7 dbespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3)

OTHOLLEHMST MO MMYLLECTBEHHOMY CTPaxOBaHWIO He NnoAanagatT nop NpeameT perynupoBaHus
AaHHOro JOKYMEHTa, M ero NoMOXeHUs1 K OTHOLLUEHUSIM UMYLLECTBEHHOIO CTPaxoBaHUS HE NPUMEHSIIOTCS
(MocTtaHoBneHue MNpesngunyma BepxosHoro Cyaa P® ot 28.05.2008).

Hactodwmn 3akoH perynupyetr OTHOLUEHWs, BO3HMKalOLWMe Mexgy noTpedbutenamm wu
N3roTOBMTENSIMUA, UCMOMHUTENSIMWA, UMNOpTEpaMu, NpodasBuaMu MNpu NpoAaXe TOBapOB (BbIMOSTHEHWM
paboT, okasaHuKM ycnyr), ycTaHaBnMBaeT npaea notpebutenen Ha NpuobpeTeHne ToBapoB (paboT, ycryr)
Hagnexawlero kadyectBa W 6es3onacHbiX AfS KU3HM, 300pPOBbS, MMyLlecTBa notpedutenen u
OKpyXatoLlen cpedbl, NonyyeHme nHgopMauum o ToBapax (paboTtax, ycnyrax) n 06 ux M3roToBUTENSX
(ncnonHuTensax, npoaasuax), NPocBeLLeHne, rocygapCTBEHHYO N OBLLECTBEHHYIO 3alnTy MX MHTEPECOB,
a TaKke onpegenseT MexaHu3M peanusauum 3TMx npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MNOHATUSA, UCNONb3yeMble B HacTosLeM 3aKkoHe:

notpebutenb - rpaxgaHwH, WMEKWWA HaMepeHne 3akasaTb wunu npuobpectn nubo
3aKasblBaloLMin, NpuobpeTaroWwnii UM UCNONb3yLWMA ToBapbl (paboTbl, YCNyrn) UCKMIOYUTENBHO ONS
NINYHBIX, CEMENHBIX, AOMAaLUHMX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHNEM MPeanpUHUMATENbCKON
AEeATENbHOCTY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMb - OpraHu3auus He3aBMCMMO OT €€ OpraHuM3auuOHHO-NPaBOBOM (HOPMbI, @ Takke
WHAMBUAYanbHbIV NPeanpuUHMMaTenb, NPOM3BOASALLME TOBAPbI AMNA peanu3auum noTpeburenam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMNonHUTemNb - OpraHu3auusl He3aBUCUMO OT €€ OpraHu3aLMOHHO-NMPaBOBOW (POPMbI, a Takke
WHOVBMAYanbHbIA NpeanpUHUMaTEnNb, BbINOMHAKLWME paboThl MM OKasbiBaloLmMe ycrnyrn notpedburensam
no BO3Me34HOMY JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogaeel, - OpraHM3auusi He3aBMCMMO OT €€ OpraHM3auuoOHHO-MPaBOBOM (OPMbI, a Takke
WHOMBUAOYyanbHbLIV MpeanpuHUMaTenb, peanuaylolwme ToBapbl MNOTPebuTensM Mo [OroBopy Kyniwu-
npogaxw;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBUME ToBapa (paboTbl, ycnyrM) umm
obsazaTtenbHbIM TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM MO0 B YCTAaHOBMIEHHOM UM MOpPSAKe, Mnv
ycrioBusim gorosopa (Npu KX OTCYTCTBUM WM  HEMOSIHOTE YCMOBUA OObIYHO nNpeabsABnsieMbIM
TpeboBaHWsIM), UnNn Lensam, ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3YyeTCcs,
Unn Lensam, O KOTopbixX npogasey, (McnonHuTenb) Obin NMOCTaBneH B U3BECTHOCTb noTtpebutenem npu
3aKN0YeHMM goroesopa, unm obpasuy u (Mnm) onuMcaHuio Npy nNpodaxe ToBapa no obpasuy v (Mnu) no
OMNNCaHMIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HefocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHMMbIA HegJocTaToK WM
HeJOCTaToK, KOTOPbI He MOXeT OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxXOAOB UMW 3aTpaT BpeMeHW!,
UK BbISIBNSIETCA HEOAHOKPATHO, UMK NPOSIBNSIETCA BHOBL MOCIE €ro yCTPaHEHUs, Unn Apyrue nogobHele
HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
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Be3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCTb ToBapa (paboTbl, ycrnyrn) Ans XU3HM,
3[0pOBbS, UMYLLLECTBaA NOTPeObUTENS U OKpyXKatoLLen cpeabl NPU 06bIYHBIX YCNOBUAX €ro UCNONb30BaHUS,
XpaHeHus, TPaHCMOPTMPOBKM U yTunu3auumn, a Takke 6e3onacHOCTb mpouecca BbINOMHEHUS paboTbl
(okazaHus ycnyru);

YyNOMHOMOYEHHass  M3rotoButenem  (NpogasBLOM)  OpraHuM3auus  UnuM  YNONHOMOYEHHbIN
n3rotoBmMTeneMm (NpogaBuoOM) WHOMBMAYanbHBIM NpeanpuHMMaTtens (ganee -  ynoriHOMOYEHHast
opraHu3auuMs  Unu  YNorHOMOYEHHbIA  MHOWBWMAYanbHbI  NpeanpuHMMaTens) -  opraHusauus,
OCYLLECTBMAIOLAA OnpedeneHHyo OesaTenbHOCTb, WM OpraHu3auusi, CO3fdaHHasi Ha Tepputopum
Poccuiickon ®depepaumm msrotoButenem (MpodaBuoOM), B TOM YMUCIE MHOCTPaHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM NPOAABLOM), BbIMOMHAKOLWME oOnpedeNnieHHble (YHKLMU Ha OCHOBaHWWM [Orosopa C
nsrotoBmTenem (NpoAdaBLOM) W YMNOMHOMOYEHHbIE MM Ha MPUHSATUE W yOoBreTBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHUM TOoBapa HeHagnexawero Kadyectsa, Jwmbo uwHOMBMAYanNbHbIN
npeanpMHMMmaTenb, 3apermcTpuMpoBaHHbIG Ha Tepputopumn Poccunckon degepaumm, BbINONHSAOLNNA
onpeferneHHble (PyHKLUMM Ha OCHOBaHMM [OroBOpa C M3roToBMTENEeM (MpogaBuoM), B TOM 4ucne C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBIM MNPOAABLIOM), WU YNOMHOMOYEHHbIA UM Ha MNpUHATUE U
yaoBneTBopeHne TpeboBaHui noTpebutenen B OTHOLLEHUN TOBapa HEHaAnexallero Ka4ecTBa;

(ab3au BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auuss He3aBMCMMO OT  OpraHM3auMOHHO-NMPaBOBOM  POPMbl UMM
WHAMBUAOyanbHbIV NpeanpuHuMaTenb, OCYLLECTBASKWME WMMMOPT ToBapa AN ero nocnegyowen
peanusaunn Ha TeppuTtopum Poccuinckon egepauuun.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maea |. OBLUWUE NMOJTIOXKEHUA
Cratba 1. [paBoBoe perynvpoBaHvMe OTHOLLIEHMI B 0OnacTu 3almTbl NpaB notpeburtenen

1. OTHOWeEHNs B oBnactn 3awmuTbl NpaB notpedbutenen perynupytotca paxgaHCKMM KO4EKCOM
Poccuiickon ®egepaummn, HacTosawmm 3akoHOM, ApyrMMmuy beaepanbHbiMU 3aKoHaMK (ganee - 3aKOHbl) 1
NPYHUMaeMbIMM B COOTBETCTBUM C HUMU WMHBIMWM HOPMAaTUBHbIMW NPaBOBbIMM akTamu Poccurickon
denepaumn.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpasutenbctBo Poccuickon Pepepaumm He Bnpase nopyvatb denepanbHbIM  OpraHam
WCMNOMHMTENBHOW BNacTy NPUHMMaTh akTbl, CoAepXKallne HOpMbI O 3aLluTe npae noTpebutenen.

MpasutenbctBo Poccuiickon ®epepauum BnpaBe w3gaBaTb ANA noTpedbuTens M npogasua
(nsroToBUTENS, UCNONHUTENS, YNOITHOMOYEHHOW OpraHM3auumn Unm yrnoriHOMOYEHHOro UHANBUAYaNbHOro
npeanpvHMMarensi, umnopTepa) npasuna, oba3atenbHble NPU 3aKMOYEeHUN U UCTIOMNHEHUU NYyBNUYHbIX
AOroBOPOB (AOrOBOPOB PO3HWUYHON KyNNN-NPOAaXu, 3HEProcHabXXeHnsi, AOroBOPOB O BbIMNOMHEHNM paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiv 3akoH oT 18.07.2011 N 242-$3.

CraTtba 2. MexagyHapoaHble gorosopbl Poccuiickon deagepavmm

Ecnu wmexayHapogHbiM goroBopoMm Poccuiickoli defepauuy ycTaHOBMEHbl WHblE MpaBuna o
3almTe npae noTpebuTenen, yem Te, KOTOpble MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSOTCS
npaBuia MexzgyHapoaHoro 4oroesopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceelleHne B obnactu 3awmTbl Nnpae notpebutenen

MpaBo noTpebutenen Ha npoceeLLeHne B 06racTi 3awwmTbl NpaB noTpebutenen obecneynBaeTcst
nocpeacTBOM BKMOYEHUS COOTBETCTBYHOLMX TpeboBaHWA B rocygapcTBEHHble oOOpa3oBaTerbHble
cTaHfapTbl M obuieobpasoBaTtenbHble M MpogeccroHanbHble MNporpaMmbl, a Takke MNOCPEACTBOM
opraHusaumm cucTeMbl MHpopMauum notpebutenen o6 mMx npaBax M O HEOOXOAMMbLIX AEWCTBUAX MO
3aLmTe 3TUX Npas.

Cratba 4. KayectBo TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHuTenb) 00s13aH NepeaaTtb NOTPebUTENto ToBap (BbIMOMHUTL PaboTy, okasaTb
YCNnyry), KA4eCcTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. lMpn oTcyTCcTBMM B [OrOBOPE YCMOBUA O KavecTBe ToBapa (paboTbl, ycnyru) npogaseL
(ncnonHntenb) o0653aH nepegatb noTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLWUA OBOLIYHO NpeabsBrsieMbiM TpeboBaHWSAM M NPUFOAHLIA ANs ueneil, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCMONb3YyeTCs.
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(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel (ncnonHutens) Npu 3aknoyeHun gorosopa 6Gbin noctasneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbIMOMHEHUS paboTbl, OKasaHusA ycrnyru),
npopaseL (McnonHuTenb) 06s3aH nepegatb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
NPUrogHbIN AN UCMONb30BaHUSA B COOTBETCTBUM C 3TUMU LIENAMMN.

4. MNpu npogaxe ToBapa no obpasuy u (1) onucaHuio npodasel, 0693aH nepegatb NoTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 0Opa3suy v (Mnn) onMcaHuio.

5. Ecnu 3akoHamMu wnM B YCTAHOBIEHHOM UMW MOPSAKe MpeaycMoTpeHbl obsidaTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepegatb NoTpebutento ToBap
(BbINONHWTL paboTy, OkasaTb YCNyry), COOTBETCTBYIOLLMI 3TUM TPeboBaHUSAM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. [lpaBa u o06a3aHHOCTM wm3rotoBuTens (MCNoOnMHUTENs, npogasua) B obnactu
YyCTaHOBMEHUSA cpoKa Crny0Obl, Cpoka rogHoCcTM ToBapa (paboThbl), a Takke rapaHTUNHOrO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), nMpegHasHadeHHbIn ANA ANUTENbHOrO MCMOMb30BaHWs, W3roTOBUTEMb
(vcnonHuTenb) BMpaBe ycTaHaBNMBaTb CPOK CNyxObl - Mepuod, B TEYEHWe KOTOpPOro WU3roToBUTENb
(ncnonHnTenb) 06s3yeTcst obecnevmBaTb NOTPEOUTEND BO3MOXHOCTb MCMOMbL30BaHMsA ToBapa (paboTbl)
Mo Ha3HaYeHMWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTATKN HAa OCHOBaHUM MyHKTa 6 cTaTby
19 n nyHkTa 6 cTaTtbuk 29 HacTosWwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (McnonHutens) o06s3aH ycTaHaBnmMBaTb CPOK CNyxbbl ToBapa (paboTbl)
ONUTENBHOIO MONb30BaHWS, B TOM YUCIE KOMMIIEKTYIOLMX W3OeNnuin (oetanewn, ysnoB, arperatoB),
KOTOpble MO UCTEYEeHUW onpederneHHOro nepuoga MoryT NpeacTaBnsTb ONACHOCTb ANS XU3HWU, 300POBbS
noTpebutens, NPUYMHATL BPe ero UMYyLLLECTBY UNWN OKpY>KatoLwen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCASATLCA €OMHULAMW BPEMEHMU, a Takke WHbIMU
eQuHMLaMU U3MepeHust (Kunometpamu, MeTpamu WM NPOYUMU €OVMHULAMWU M3MEPEHUS UCXOOA W3
PYHKLMOHaNbHOro HasHavyeHus ToBapa (pesynbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke yCTaHOBMNEHWsSI CPOKOB FOAHOCTU Ha TOBapbl, NEpeyvnCreHHble B MyHKTE YEeTBEPTOM
cTatby 5 gaHHOro 4OKyMeHTa, B CBA3M ¢ TpeboBaHnammn depepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHn4yecKoMm perynuposaHumn” cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHus, naproMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHThbl, TOBapbl ObITOBON
XUMWUU 1 MHble nodobHble ToBapbl (paboTbl) M3roToBUTENb (UCMOMHMTEND) 06s3aH ycTaHaBnMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KoToporo ToBap (paboTta) cuuTaeTcss HenpurogHoiM Ans
NCMNOMb30BaHMsA MO Ha3HAYEHUIO.

(B pea. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbIMONHEHME pPaboTbl) MO WCTEYEHUN YCTAHOBIIEHHOIO CpOKa rOAHOCTW, a
Takke ToBapa (BbINOMIHEHNE paboTbl), HA KOTOPbLIA AOIMKEH OblTb YCTAHOBIEH CPOK rOAHOCTM, HO OH He
YyCTaHOBMEH, 3anpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MsrotoButenb (MCNONHUTENb) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK -
nepvoa, B TeYeHWe KOToporo B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTEMb
(ncnonHuTenb), npogaeel, YMNOMHOMOYEHHAs OpraHu3aumMsa WM YNOMHOMOYEHHbI WHAMBUAOYAIbHbIN
npeanpvHMMarens, umnoptep 00s3aHbl yOoBMNeTBOpUTh TpeboBaHMs noTpebuTens, yCTaHOBMEHHbIE
ctatbssMn 18 n 29 HacTosiLero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

UasrotoButenb BrpaBe MpuHATbL 00A3aTenbCTBO B OTHOLIEHMM  HEOOCTaTKoB — ToBapa,
OOHapYyXEeHHbIX MO WCTEYEHUW YCTAHOBMEHHOrO WM TrapaHTMMHOIO Ccpoka (OOMNONHUTENbHOEe
06583aTensLCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne OOMNOMHMTENBHOTO 00sA3aTenbCTBa  U3roTOBMTENs, CPOK OEWCTBMS  Takoro
obs3aTenbCcTBa W MNOPSAOK OCYyLWeCTBNeHuMs notpebutenem npaB no TakoMy 00a3aTenscrBy
OnpegenstoTCs N3roToBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lNpopaBel BApaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CNU OH He YCTaHOBIEH
N3roToBMTENEM.

Mpopasey BNpaBe NpUHATL 00A3aTENbCTBO B OTHOLLEHNM HEQOCTATKOB ToBapa, 0bHapyXeHHbIX No
NCTEYEHNM rapaHTURHOTO CpoKa, YCTaHOBMIEHHOIO U3roTOBUTENEM (LOMNOMHUTENBHOE 00683aTENBLCTBO).
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CopepxaHue gononHuTensHoro obsasarenbLcTsa NpoaasLa, CpoK AeNCTBUS Takoro obasaTtenbcTea
W NopsaoK OcyLlecTBNeHnsa notpebuTtenemM npas no TakoMmy 06s3aTenbCTBY OnNpeaensoTcs JOroBOpOM
Mexay notpebuTtenem v npoaasLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. Usrotosutens (NpoagaBsel) HeceT OTBETCTBEHHOCTb 3a HeaocTaTKu ToBapa, obHapyXeHHble B
TeYeHne cpoka AeNCTBUSA LOMNOMHMTENBHOrO 00a3aTenbLCTBa, B COOTBETCTBUM C ab3auemM BTOPbIM MyHKTa
6 ctatbn 18 HacTosLero 3akoHa, a Nocrne OKOHYaHWs CpoKa OEeNCTBUSA AONOSHUTENBHOIO 0b6a3aTenscTBa
- B COOTBETCTBUU C NMYHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. O6saA3aHHOCTb u3roToBuTensa obecneynTb BO3MOXHOCTb PEMOHTa W TEeXHWYECKOro
obcnyxvBaHusa ToBapa

MarotoButenb 06s3aH obecneunTb BO3MOXHOCTb MCMONb30BaHWs TOBapa B TEYEHME €ero cpoka
cnyx6bl. [Ina aton uenu nsrotoButens obecneumBaeT peMOHT N TeXHUYeckoe obcnyxuBaHme ToBapa, a
TaKKe BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHblE OpraHu3auMm B HeobXoouMMbIX ONsi peMOHTa u
TEXHMYeckoro obcnyxuBaHnss obbemMe U acCOpTUMEHTE 3anacHblX 4YacTelm B TeyeHwe cpoka
npon3BOACTBa TOBapa W MOCHe CHATUSA ero ¢ NpoM3BOACTBA B TEYEHME cpoka cryxbbl ToBapa, a npu
OTCYTCTBMM TAKOro CpoKa B TEYEHMNe OeCATU NET CO AHA nepenaydn ToBapa notpeduTento.

Cratba 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrm)

1. MoTtpebuTtens nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) npy O6bIYHBIX YCIOBUSAX €ro
NCMNOMb30BaHWs, XpPaHeHUs, TPAHCMOPTUPOBKU W yTunm3auun 6bln Ge3onaceH ANs >XM3HW, 300POBbS
noTpebutens, oKpyxatoLlen cpebl, a Takke He NPUYUHAN Bpea umyllecTsy notpebutens. TpebosaHus,
KoTopble [OMmkHbl obecnevmBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) Ons XKU3HU U 300POBbSA
notpebutens, okpyxawLwen cpedbl, a Takke npedoTBpalleHVe TMpUYMHEHUS Bpeda WUMYLLEeCTBY
notpebutens, SBNSOTCS 06s3aTeNbHbIMW WM yCTaHABMUBAIOTCS 3aKOHOM WMW B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. NsroToBuUTEnNb (MCNONHUTENBL) 06513aH obecneynBaTe 6e3onacHOCTb ToBapa (paboThl) B TeueHue
yCTaHOBMEHHOro Cpoka crny0bl nnm cpoka rogHoCTV ToBapa (paboThbl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaThi 5 HacToswero 3akoHa N3rotoBuTenb (MCNOMHUTENb) He
yCcTaHoBMI Ha ToBap (paboTy) cpok cnyx0Obl, oH 06s3aH obecneuntb 6e3onacHocTb ToBapa (paboThbl) B
TeyeHne JecAaTu fneT co AHs nepenaym Toeapa (paboTtbl) noTpedbuTento.

Bpen, NpUYUHEHHbIV XXNU3HKW, 3[0POBLI0 UMK UMYLLIECTBY NOTpebuTens Bcneacteme HeobecneyeHns
©e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosLlero
3akoHa.

3. Ecnm pgna 6GesonacHOCTM WCMOMb30BaHus ToBapa (paboTbl, ycnyrun), ero XpaHeHus,
TPaHCMOPTUPOBKM WM yTunm3aumm Heobxoammo cobnogaTth crneuumanbHble npasuna (ganee - npasuna),
nsrotosuTenb (MCnonHUTENb) 065A3aH yKkasaTb 3TW NpaBuna B COMNPOBOAUTENbHOW [OKyMEHTauuMu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpPOBKOW UNn MHbIM cnocobom, a mpoaaseL, (MCMOMHUTENb)
0653aH 4OBECTM 39T NpaBuia 4o CBeAeHus noTpeburens.

Mo Bonpocy, kacawwemycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucbmo occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboThbl, yCriyrn) 3aKOHOM MMM B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBMEHbI
obsasaTencHble TpeboBaHusA, obecneunBatoLwme nx 6e3onacHOCTb ANSA XU3HW, 300pOBbsa NoTpebuTens,
OKpy>KaloLLleln cpepl M nNpegoTBpalleHVe NpUYMHEHMs Bpeda UMyLLEeCcTBY noTpebuTtens, cooTBeTCcTBME
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHMSM MNOANEXWUT obs3aTernbHOMY MNOATBEPXOEHUIO B
nopsiake, NpegycMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBbLIMW aKTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcsa npopaxa ToBapa (BbiMONHeHWe paboTbl, OkasaHwe Ycryru), B TOM 4ucne
UMMopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauum o6 obszaTenbHOM NOATBEPXOEHUWN €ero
COOTBETCTBMS TPEOOBaHUAM, YKa3aHHbIM B NMyHKTe 1 HacTodALWwen ctaTtby.

(n. 4 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

5. EcnuM ycTaHOBMEHO, 4YTO npu cobniogeHun noTpebuTenem YCTaHOBIEHHbIX MpaBuI
MCMNOMb30BaHNs, XPaHEHWs WNM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET UM MOXET
NPUYVHUTD BPEA >KU3HW, 300POBbI0 U UMYLLECTBY MNOTpebuTens, okpyxawwen cpede, U3rotoBuTemnb
(ncnonHuTenb, Nnpoaasel) 06s3aH He3aMeaAnUTEeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumnio)
[0 YCTpaHeHusl NpUYnH Bpeaa, a B HeobxoanMbIX Cryyasix NPUHATL Mepbl MO U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnu npuumnHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHUTENb) 0053aH CHATL TaKow
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [pu HEBbLINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOMN
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0653aHHOCTU YNOMHOMOYEHHbIN (beaeparnbHbll OpraH MCNOMHUTENLHOW BriacTu NPUHMMaeT Mepbl Mo
OT3blBY Takoro ToBapa (paboTbl, yCnyrn) C BHYTPEHHEro pbliHKa W (MnNu) OT noTpebutens umu
notpebutenen B nopsiake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccumnckon ®enepauun.
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NPUYUHEHHBbIE NOTPebUTENto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLIEHWNIO N3roTOBUTENEM (MCMOMHUTENEM) B NOJTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. MpaBo noTpebuTens Ha uHgopmauno 06 n3rotoBuUTENe (MCNONHUTENE, NpoaaBUe) 1 O
ToBapax (paboTtax, ycnyrax)

1. TloTtpebutens BnpaBe noTpeboBaTb MpefoCTaBreHns HeobxoaMMon U OOCTOBEPHOM
WHpopmaumm o6 unsrotoButene (UcnonHuTene, nNpoaasLe), pexume ero paboTbl U peanu3yembiX UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHast B NyHKTe 1 HacTosAWeW cTaTbM MHGOpMAUUSA B HArnsgHoOM M OOCTynHon dopme
AOBOANUTCS A0 CBedeHus notpebutenen npu 3aknioYeHnn AOroBOPOB KYMMM-NpogaXu v JOroBOPOB O
BbINOMHEHNN paboT (okasaHwuM ycrnyr) cnocobamu, NPUHATLIMU B OTAENbHLIX chepax obcnyxmsaHus
notpebutenen, Ha pycckoMm S3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWIO MU3roTOBUTENS (MCMONHUTENS,
npogasua), Ha rocy4apCTBEHHbIX sidblkax cyObekToB Poccuinckon degepaumm n pogHbIX A3blkax HapoaoB
Poccuitckon denepaumm.

Cratbsa 9. NHopmauumst 06 nsrotosutene (McnonHutene, npogasLe)

1. WsrotoBuTtenb (McnonmHuTenb, npogasBeu) ob6A3aH [oBecTM [0 cCBedeHus notpebutens
PUPMEHHOE HavMeHOoBaHue (HaMMeHOBaHWE) CBOEW OpraHusauuu, MecTo ee HaxoxgeHus (agpec) u
pexum ee paboTbl. [pogaseLl (MCNONHUTENb) pa3MeLLaeT Yka3aHHYo MHOPMAaLMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButenb (ucnonHuTenb, npogasel) - WHAMBMAyanbHbIA nNpeanpuHMMaTens - OOMXKeH
npegoctaBuTb noTpebuTtento MHgopmaunio O rocygapCTBEHHOW peructpauum W HaumeHOBaHWM
3aperucTpupoBaBLLIEro ero opraHa.

2. Ecnn BuA [eATeNnbHOCTM, OCYLUECTBMSEMbI W3roToBWUTENEM (MCNoMHUTEeNneM, npogasLOM),
MOANEXWUT MUUEH3NPOBaHWIO M (UNKM) UCMOMHWTENb MMEeT [OCYAapCTBEHHYI akkpeauTauuio, Ao
cBefeHus notpebuTtens gormkHa ObiTb goBegeHa MHOpMauus O Buae OEATeNbHOCTU U3roToBUTENs
(vcnonHuTens, npogasua), HOMepe NUUEeH3MM U (Mnn) HoMmepe CBUAETENbCTBAa O FOCYAapCTBEHHON
akkpeguTauumn, cpokax AeVCTBUS YKadaHHbIX MULEH3UM 1 (Mnun) CBUAEeTENbCTBA, a Takke nHdpopmauus ob
opraHe, Bbl4aBLUEM YKa3aHHbIE JIMLEH3NIO 1 (MNN) CBUAETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdbopmauums, npegycmoTpeHHas nyHkTamy 1 n 2 HacTosiWwen cTaTtbu, JOSMKHA ObiTh AoBedeHa
[0 cBedeHus noTpebutenen Takke npu OCYLECTBNEHUU TOProBnu, ObLITOBOrO M WHbIX BMOOB
obcnyxuBaHusa notTpebutenen BO BPEMEHHbIX MOMELLEHUSAX, Ha spMapKax, C fIOTKOB 1 B APYTMX Criyyasx,
ecnn Toproensi, ObIToBOE W WHble BuAbl O6GCNyXMBaHMA noTpebuTenen OCyLeCcTBASIOTCA BHe
NMOCTOSAHHOIO MeCTa HaxoXAeHus npogasLua (MCNONHUTENS).

Cratbsa 10. Hdopmauwms o ToBapax (paboTax, ycrnyrax)

1. NasrotoButens (ncnonHutens, npodasel) 0b683aH CBOEBPEMEHHO NpeaocTaBnsaTb noTpebutento
HeobxooMMyl0 ¥ LOCTOBEpPHyH WHopMauuio o ToBapax (paboTax, ycnyrax), obecrneuyvBatoLLyto
BO3MOXHOCTb WX MpaBunbHoro Bblbopa. o oTgenbHbIM Buaam ToBapoBs (paboT, ycrnyr) nepedeHb u
cnocobbl goBefeHus uMHgopmauun oo notpebutenst yctaHaBnmeatoTca [NpaButensctBom Poccuiickon
denepaumm.

2. Undbopmaumsa o ToBapax (pabotax, ycnyrax) B 0683aTtensHOM nopsgke A0MmKHa cogepxaTb:

HaMMeHOBaHWe TEeXHUYECKOro perfnameHTa WM MWHoe YCTaHOBMEHHOe 3aKoHoOaTeNbCTBOM
Poccuiickon ®epepaumm 0 TEXHUYECKOM PETryNMPOBaHUM U CBUAETENbCTBYOWEee 06 obsizaTensHOM
NOATBEPXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHMss 06 OCHOBHbLIX MOTPEOUTENbCKMX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NpoAyKTOB NUTaHUS CBeAeHus O cocTaBe (B TOM YMCre HaMMeHOBaHMe UCNONb3OBaHHbIX B MnpoLecce
N3roTOBMEHUSI NPOAYKTOB MUTAHMSA MULEBbIX J00aBOK, Buonormyeckn akTuBHbIX Ao6aBoK, nHGopmaums
O Hanuuuu B MpPOAYKTax MWUTaAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEHEPHO-
MOOUMMLMPOBAHHBLIX OpraHM3MOB, B Crlyyae, €Cnv cogepXkaHue YyKasaHHbIX OpraHusMOB B TakOM
KOMMOHEHTE COoCTaBnsdeT 0Gornee [OEeBATUM OECATbIX MPOUEHTa), MULLEBOM LEHHOCTWU, HasHavyeHun, ob
YCIOBMSX NMPUMEHEHNSI U XpaHEeHWs NPOAYKTOB MMTaHWs, O crnocobax n3roToBreHnsi roTosbIx 6nog, Bece
(obbeme), pate M MecTe W3rOTOBMEHMS W ynakoBkM (pacdacoBKku) NPOAYKTOB MUTaHMSA, a Takke
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CBefleHMs O NpPOTMBOMOKa3aHWsX ANs WX MPUMEHEHUs Mpu OoTAenbHbIX 3aboneBaHusax. [lepedveHb
ToBapoB (paboT, ycnyr), MH(OpMaLUA O KOTOPbIX [OIDKHA COAepXaTb MPOTMBOMOKa3aHWs AN KX
npuMeHeHNst Npu oTAENbHbIX 3aboneBaHusix, yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauyuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

ueHy B pybnax u ycrnoBus npuobpeTeHua ToBapoB (paboT, ycnyr), B TOM u4ucne npu
nNpegocTaBneHun KpeauTa pasmep KpeauTta, NMOMHyK CyMMy, MOAMexallylo Bbinnare notpeburenem, u
rpadouk noralleHnst 3TON CyMMbl;

(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUIAHBINA CPOK, €CNW OH YCTaHOBEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycrnosusi 3 deKkTnBHOro n 6e30nacHoOro NCnonb3oBaHusa ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTndeckon apPEKTUBHOCTU TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HanuuMm Takom nHdopmMaLmMm onpegeneHo B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM 06 aHeprocbepexeHnm
1 O NOBbLILLEHUN SHEPrETUYECKON 3PP EKTUBHOCTY;

(ab3au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNyx0bl AN CPOK rogHOCTM TOBApPOB (PaboT), yCTaHOBMEHHbIA B COOTBETCTBUN C HACTOSALLMM
3akoHOM, a Takke CBeAeHMs 0 HeODXoaNMbIX AEUCTBUAX NOTPebUTENA No UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBUSAX NMPU HEBBLINOMHEHUW TaknX OENCTBUN, ecnn ToBapkl (paboTbl) N0 NCTEYEHMM
yKa3aHHbIX CPOKOB MpPeACTaBMAOT OMacHOCTb AfS XWU3HW, 340POBbS M MMyLLEecTBa noTpedbuTtens wunm
CTaHOBATCH HEMNPUIOAHLIMU A1 UCMOSIb30BAHUA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxgeHus), UPMEHHOE HauMeHoBaHue (HaMMEHOBAaHWE) W3roTOBUTENS
(vcnonHuTens, npogaBLa), YNOSIHOMOYEHHOW OpraHM3auum UM YNosIHOMOYEHHOrO MHOUBMAYarbHOro
npeanpvHMMarensi, MMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdpopmaumio o6 obasatensHOM MNOATBEPXKAEHUN COOTBETCTBMA TOBapoB (pabot, ycnyr),
yKa3aHHbIX B NyHKTE 4 cTaTby 7 HacTosLWEero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nHOpMaLMIo 0 NpaBunax NPOAaXM TOBaPOB (BbINONHEHMS paboT, oKkazaHUs yCcnyr);

yKa3aHMe Ha KOHKpPETHOe 5Muo, KOTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb YCnyry), u
WHGOPMaLMIO O HEM, ECIW 3TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa paboTbl (ycnyrm);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MUCMonb3oBaHue hOHOrpaMM Npu oKasaHuu pas3BrekaTenbHbIX YCyr UCNOMHUTENAMN
My3bIKalbHbIX NPON3BEAEHNA.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaembii notpebutenem ToBap Obin B ynoTpebneHun wvnm B HEM yCTpaHAncs
HegocTaToK (HegocTaTku), noTpebutento 4ormkHa ObITe NpegocTaBneHa nHopmaumsa 06 aTom.

3. NHdopmauua, npedycMoTpeHHass MyHKTOM 2 HACTosWeW cTaTbM, OOBOAUTCA OO CBEAEHMS
notpebutenen B TexXHWYECKOW [AOKYMeHTauuu, npunaraeMon K ToBapam (pabortam, ycrnyram), Ha
3TUKETKax, MapKMPOBKOW WIIM MHbIM CMOCOGOM, MPUHATLIM ANA OTAENbHbIX BMOOB ToBapoB (pabor,
ycnyr). MHdopmauma o6 obsisaTenbHOM NOATBEPXAEHUM COOTBETCTBMS TOBApPOB NpeacTaBnseTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHoaaTenbCcTBOM Poccuickon Pepepaumm o
TEXHUYECKOM PErynvpoBaHun, 1 BKIOYaeT B ceba cBegeHns 0 HOMepe OOKYMEHTa, MOATBEPXKAAMLLENO
TaKkoe COOTBETCTBME, O CPOKE ero AencTBUsi U 00 opraHM3aumm, ero BbigaBLUe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63ay yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexum paboTbl npogasua (MCnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNASbHbIX OpraHn3auui TOproenn, 66ITOBOIO U UHbIX
BMOOB OOCNyxuBaHusi notpedutenen YyCcTaHaBnMBAETCA MO pPELUEHUID COOTBETCTBEHHO OpPraHoB
NCNonHUTENBLHOM Bnactu cybbekToB Poccuickon denepaumm n OpraHoB MECTHOIO CamoynpaBreHus.

2. Pexxum paboTbl opraHm3aumi, ocyLecTBAAILWMX AeATENBHOCTL B cdhepax TOproBoro, 6bITOBOro
M UHBbIX BUOOB 06CnyXnBaHusa notpebutenen n He ykasaHHbIX B MyHKTe 1 HacTosien ctaTtbk, a Takke
WHAUBMAYanbHbIX NpeanpuHUMaTenen yctaHaBNMBaeTCs MU CaMOCTOSATENBHO.

3. Pexxum paboTbl npogaBua (UCNOMNHMTENS)) OOBOAUTCHA OO CBEAEHUS NOTpebutenen u AOMmKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENSA (MCMOMHUTENS, NpoAdaBLa) 3a HeHaanexatlyto
WHcpopmaumo o ToBape (paboTe, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu noTtpeGuTtenio He npefocTaBrieHa BO3MOXHOCTb HE3aMeAnuTeNbHO MOoMyyYnTb Mpu
3akrnoYeHnMn goroeopa UHdopmMaumio o ToBape (paboTe, ycnyre), oH Brpase NoTpeboBaTb OT Npodasua
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(ncnonHnTenst) Bo3MeLLeHUs YObITKOB, NMPUYMHEHHbIX HEOOOCHOBAHHLIM YKIOHEHWEM OT 3aKMYeHUst
JOroBopa, a ecnv JOroBop 3akryeH, B pa3yMHbIA CPOK OTKa3aTbCsl OT €ro UCMNonHeHus 1 notpeboBatb
BO3BpaTa ynna4yeHHon 3a ToBap CyMMbl Y BO3MELLEHNS APYrnX yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT wucnonHeHus AoroBopa noTpebutens o6A3aH BO3BpaTUTL TOBap (pesynbTar
paboTbl, yCnyru, ecnv 3To BO3MOXHO MO UX XxapakTepy) npogasLy (MCNOMHUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWTemnb), He NPedoCTaBMBLUMA MOKyMNaTesto MNOSIHOM U OOCTOBEPHON
uHdopmaumm o ToBape (paboTte, ycrnyre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYO nyHkTamu 1 - 4
ctatbn 18 vnm nyHktom 1 cTtatby 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboThbl, ycryru),
BO3HMKLLME NOCne ero nepegayun notpedbutento BCneacTBMe OTCYTCTBUS Y HEro TakoM MHpopmaumn.

(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. lpn npuunHeHuM Bpeda >XWM3HKW, 300POBbID U UMYLLECTBY noTpebutena Bcneacteue
HenpeaoCcTaBneHms emy NonHOM U OCTOBEPHOW MHGopMaLmmn o ToBape (paboTte, ycnyre) notpebutens
BnpaBe notpeboBaTbh BO3MELLEHNSI TaKoro Bpeaa B Nnopsaake, NnpegyCMOTPEHHOM cTaTben 14 HacTosLwero
3akoHa, B TOM u4ucCne MOMHOro BO3MELLeHUs YObITKOB, MNPUYMHEHHbIX MPUPOAHLIM OObeKTam,
HaxogsawmMmcs B COOCTBEHHOCTY (BNageHnn) notpedurtens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lpu paccmoTpeHun TpeboBaHuii noTpebutens O BO3MELEHWM YObITKOB, MNPUYUHEHHBIX
HEeJOCTOBEPHOW UM HeJoCTaToOMHO MOSIHOWM uHdopmaumen o ToBape (pabote, ycnyre), Heobxooumo
UCXOOUTb U3 NpeanonoxeHnss o6 OoTCyTCTBUM y MOTPeOUTENA chneuunanbHbiX MO3HaHUA O CBOWCTBAX U
XapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCMOMHUTENs, npogasua, YNONTHOMOYEHHON
opraHusaumm unu ynorHOMOYE€HHOro UHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa) 3a HapylleHue
npas noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpebutenen N3rotoBUTenb (UCNOMHUTENb, NpoAaBel, YNoNMHOMOYEHHas
opraHusauus WAM  YNoriHOMOYEHHbIA  WHAMBUAYyanbHbIA  NpeanpuHuMaTtenb, WMMNOPTEp) HeceT
OTBETCTBEHHOCTb, MPEaYCMOTPEHHYO 3aKOHOM W LOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun uvHOe He YyCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE MOTpebuTento, noanexart
BO3MELLEHMIO B MOMHOM CyMMe CBEPX HEYCTOMKMN (MEeHM), YCTAHOBMEHHON 3aKOHOM Wi JOrOBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)

3. Ynnata HeycTomks (neHn) u BO3MELLEHWE YObITKOB He OCBOOOXOAKT W3roToBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHYK OpraHu3aumilo UM YnoHOMOYEHHOro MHAMBUAOYANbHOMO
npeanpvHMMarensi, UMnopTepa) OT UCMOSNTHEHWNS] BO3MOXEHHbIX HA Hero ob6a3aTensCTB B HaType nepeq
notpedutenem.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (UCNOMHMTENDB, NPOAABEL, YNONHOMOYEHHAs OpraHn3auus Unm yrnorHOMOY€EHHbIN
WHOMBUAOyanbHbI  NpeanpuHMMaTens, WMMMIopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeuncnonHeHve obs3aTenbCTB UMM 3a HeHagnexallee UCMonHeHne obs3aTenbCcTB, eCcrin JOKaXET, YTO
HeucnonHeHne o006s3aTeNbLCTB WM WX  HeHagnexallee WCMOofMHEeHMe Npou3oLWno  BcreacTsue
HeNpeoaoNIMMON CUIbl, a Takke No MHbIM OCHOBAHUAM, MPEeAYCMOTPEHHBbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutens o6 ynnaTe HeycTOWkW (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIu
OOrOBOPOM, NoAsexaT yaoBNeTBOPEHNIO N3roTOBUTENEM (MCNONHUTENEM, NPOAABLIOM, YNOTHOMOYEHHON
opraHusaumerr UnuM  ynorHOMOYEHHbIM  WMHAMBMAYANbHLIM  MNPEeAnpUHUMATENEM, WMMNOPTEPOM) B
[00OpOBONMBLHOM NopsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. lMpu ypoBneTBOpeHWM cyoomM TpeboBaHW NOTPebUTens, YCTAHOBIEHHLIX 3aKOHOM, Ccyn
B3bICKMBAET C W3roTOBUTENS (MCMNONMHWTENS, MpoAaBLa, YMNOSIHOMOYEHHOW OpraHuM3aummM  Wnu
YMONHOMOYEHHOTO  MHOWBMAYanbHOrO  npegnpuHuMaTtensi, wumnopTepa) 3a HecobniogeHve B
[00OpOBONMbLHOM MOpsiAKe YAOBNETBOPEHUSA TpeboBaHMI noTpebutens wrtpad B pasmepe nATbAeCAT
MPOLIEHTOB OT CYMMbI, MPUCY>XAEHHOM Cy0M B Nosnb3y notpebutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asiBneHnem B 3awuTy npaB noTpebutens BbICTynawT OOLECTBEHHble 00beaUHEHWUSsI
notpeburtenen (Mx accoumaumm, Cow3bl) UM OpraHbl MECTHOTO CaMOyNpaBeHUsl, MATbAECAT NPOLIEHTOB
CYMMbI B3bICKAHHOIO LUTpada NepeyncnsitoTcsl ykasaHHbIM 00beguMHEeHnsaM (Mx accouumauusiM, coto3am)
UK opraHam.
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KoHcynbTaHTlnoC: npumeyaHue.
O Bo3melleHVM Bpeaa, NPUYMHEHHOrO BCreACTBME HeLOCTaTKoOB TOBapoOB, paboT mnu ycnyr cwm.
Takke naparpad 3 rnasbl 59 K PO.

Cratbst 14. IMyLlecTBeEHHas OTBETCTBEHHOCTb 3a BPeAd, NPUYMHEHHbLIN BCNEACTBUE HEAOCTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, nNpUYMHEHHBI >KWU3HW, 300POBBID  WNKU  MMYLLECTBY noTpebutenss Bcneactesue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeJoCTaTkoB ToBapa (paboTsl, ycnyru),
NOAMNEXNT BO3MELLIEHUIO B NOMHOM obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHWS Bpeda, NPUYUMHEHHOrO BCNEeACTBUME HeAOoCTaTKOB ToBapa
(paboTbl, ycnyru), npM3HaeTcs 3a nobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOr0, COCTOSN OH B JOMOBOPHbIX
OTHOLUEHMSAX C NPOAABLIOM (MCMOMTHUTENEM) UMK HeT.

3. Bpea, NpUYMHEHHBIN XN3HW, 340POBbLI0 UMM UMYLLECTBY NOTPebUTENs, NoANEXnUT BO3MELLEHNIO,
€Crnuv Bpef NpUYMHEH B TEYEHNE YCTaHOBIEHHOIO CPOKa Cry0bl My cpoka rogHocTy ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTtat paboTbl) O/mMKEH OblTb YCTAaHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTtbm 5 HacToswero 3akoHa CpoK CnyXbbl WAM CPOK FOAHOCTU, HO OH He YyCTaHOBMNeH, nunbo
notpebutento He Oblna nNpegocTaBrneHa MoONHasi U OOCTOBEpHas MHGOPMaUUa O CPOKe CryxObl unu
CpoKe rogHocTu, nubo notpebutenb He Obin NPOMH(OPMUPOBAH O HEOOXOAMMbIX AEWCTBUAX MO
UCTeYeHUn cpoka cnyxkbbl unu cpoka rogHOCTM U BO3MOXHBIX MNOCNEACTBUAX MPU HEBLIMNOSTHEHWM
yKasaHHbIX gencteun, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITMX CPOKOB nNpeacTaBnseT
ONacHOCTb ANSA XW3HW W 300pOBbs, Bped NOANEXUT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHWU ero
NPUYNHEHNSI.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnun B cootBeTCcTBMM C NyHKTOM 1 cTaThn 5 HacTodAwero 3akoHa U3roToBUTENb (MCMOMHUTENb) He
yCTaHoBMIT Ha ToBap (paboTy) Cpok cnyx0bl, Bpen, NOAMEXUT BO3MELLEHMIO B Clly4dae ero Npu4mHeHus B
Te4YeHne [JecsaTu NeT COo OHA nepedadn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepepayu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA TOBapa (OKOHYaHUSA BbINOSIHEHMS paboThl).

Bpea, npu4MHEHHbIV BCNeACcTBME HEQOCTATKOB TOBapa, NMOAMEXWUT BO3MELLEHMIO NPOAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIOOpY NOTEpneBLUErO.

Bpea, npuuvHeHHbIN BCNEeACTBME HedoCcTaTKoB paboTbl unu ycnyru, NOANexuT BO3MELLEHUIO
ucnonHuTenem.

4. VisrotoButenb (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN XXN3HW, 300POBbI0
Unun nMyLecTsy noTpebutens B CBA3M C MCNONb30BaHNMEM MaTepuanos, 060pyaoBaHNs, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoAMMbIX Afs NPOM3BOACTBA TOBApPOB (BbINOMHEHUS paboT, okasaHwus ycnyr),
HEe3aBMCKMMO OT TOro, NO3BONSAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbISBUTb MX OCODblEe CBOMCTBA
UNn HeT.

5. NarotoBuTtenb (ucnonHuTenb, NpogaseLl) ocBO6OXAaeTCst OT OTBETCTBEHHOCTU, ECIIN OOKAXET,
YTO Bpe NPUYMHEH BCNEACTBME HEMPEOAONMMON CUMbl UM HapYLLUEHNUst NOTpebuTenem yCcTaHOBINEHHbIX
npaBwi UCMONb30BaHUA, XpaHEHMS NN TPAHCMOPTUPOBKM ToBapa (paboThkl, ycryru).

KoHcynbTaHTlNoC: npumeyaHue.
O koMneHcauun MopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi  Bped, MNPUYMHEHHbIM noTpebuTento BCMeACTBME HapyLeHUs M3roToBUTENeM
(ucnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW OpraHu3aumen Unm ynosiHOMOYEeHHbIM UHAMBMAYaNbHbIM
npegnpuHumarteneM, UMMNOPTEPOM) MnpaB MoOTpebuTens, NpPeayCMOTPEeHHbIX 3aKOHaMuM W MpaBOBbIMU
aktamu Poccuickon ®egepaumm, perynmpyowyMm oTHOLWeHNS B obnacTy 3awwmTel npas notpebutenen,
MOANEXWUT KOMMEeHcauuy npuunHUTENneM Bpeda nNpW HanmuMuum ero BuHbl. Pasmep KomneHcaumm
MOparnbHOro Bpeda onpeaensetcs CyAoM W He 3aBMCMT OT pa3mepa BO3MELLEHUS UMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaunss  mopanbHOrO  Bpeda  OCYLIECTBMSETCS  He3aBWCMMO  OT  BO3MeELLeHUs

UMYLLIECTBEHHOTIO Bpeaa U NOHECEHHbIX noTpebutenemM yoObITKOB.

Cratbsa 16. HegencTBUTENbHOCTL YCNOBMI JOrOBOPA, YLLEMIISAIOLWNX NpaBa notpeburens
1. YcnoBuss p[oroBopa, yuemnswowume npaBa MnoTpedbutens Mo CpaBHEHWIO C MpaBuniamu,

YCTAHOBJI€EHHbIMMX 3aKOHaMn UM WHbIMU NPaBOBbIMU aAKTaMU Poccuinckon CDep,epau,MM B obnactu
3alnTbl npaB FIOTpe6VITeﬂel71, Npun3HaKTCA HeaeNnCTBUTENbHBIMMN.
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Ecnu B pesynbTate UCMONMHEHMS AOroBOpa, YLEMIIAIOWEro npaesa notpebutensi, y HEro BO3HWKIN
yObITKM, OHM NoAnexaT BO3MELLEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM) B NOSIHOM 06beMe.

2. 3anpewaetca obycnosnueaTtb npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obssarernbHbIM
npuobpeteHnemM wuHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYUHEHHblE noTpebuTento BcneacTeue
HapylleHuMs ero npaBa Ha €BOOOAHLIN BbIOOP TOBapoB (paboT, ycnyr), BO3MeELLalTCA MpPOLaBLOM
(ncnonHuTenem) B NofiHOM obbeme.

3anpewaeTtcs obycnoenuBaTe y4OBNeTBOpeHne TpeboBaHwi notpebutenen, NpegbsBnsemMblX B
Te4YeHne rapaHTMNHOIO CPOKa, YCITOBUSIMU, HE CBA3aHHBIMM C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. lNpopasel (McnonHWUTenb) He BnNpase 6e3 cornacus NoTpebutens BbINOMHATL OMONHUTENbHBIE
paboTbl, ycnyru 3a nnaty. [NoTpebutens BnpaBe oTKasaTbCs OT onnaThl TakMx paboT (ycnyr), a ecnv oHu
onnayeHbl, notpebutens Bnpase notpeboBaTb OT NpoAasBua (MCNONHWUTENS) BO3BpaTa YnnavyeHHOM
CYMMbl.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 17. CynebHas 3awmta npas notpebutenen

1. 3awmTa npaB noTpebuTenen ocyLeCTBASIETCS CYa0M.

2. Nckn o 3awmTte npae notpebutenern MoryT ObiTb NpeabsiBNeHbl Mo BbIbopy uctua B cyq no
MeCTy:

HaXOXOeHUs1 opraHM3auuun, a ecrnm OTBETYMKOM SBNSIETCA MHAMBMAYaNbHbLIA NpeanpuHMMarensb, -
€ro XUTenbCTBa,

XUTenbcTea unu npebbiBaHNs NCTLA;

3aKMIOYEHMS UM UCNOSTHEHUS AOroBopa.

Ecnu uck Kk opraHmsaumm BbiTEKAeT U3 AeATENbHOCTU ee dunuana nnm npeactaBUTensCTBa, OH
MOXET ObITb NPEOBSIBIIEH B CYA MO MECTY HaxoXaeHns ee ounuana unm npeacraBuTenbCcTBea.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenun, WHble MCTUbI MO WCKaM, CBA3aHHbIM C HapyleHuem npas notpebutenen,
ocBobOXOalTCsl OT ynnaTtbl FOCy4apCTBEHHOW MOLUMMHbI B COOTBETCTBMM C 3aKOHOAATEIIbCTBOM
Poccuiickon degepauun o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. 3ALLLUTA MPAB MOTPEBUTEJEN MNP NPOJAXE
TOBAPOB MNOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B crnyyae obHapyXeHUs B TOBape HEOOCTaTKOB, €CNN OHW He Bbinv OroBOpPEHbI
npoAasLoM, No cBoemy BbibOpy Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe Mapku (3TUX e Modenu v (nu) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takow e ToBap APYrov mapkv (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbl;

noTpeboBaTb COpa3MepPHOro YMeHbLUEHWS NOKYNHON LieHbl;

noTpeboBatb HesameanuTenbHOro 6e3BO3MEe3OHOro YCTpaHeHUMs HeAOCTaTKoB ToBapa wnu
BO3MELLLEHNSA pacxXxo4oB Ha UX ucrnpasneHme notpeburenem nnm TpeTbUM NULIOM;

OTKasaTbCs OT UCMOMHEHWs JOroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHoOM 3a
ToBap cymmsbl. o TpeboBaHMiO nNpodaBua M 3a ero cyet NoTpebuTenb AOMKEH BO3BPaTUTb TOBap C
HegocTaTKaMu.

Mpun aTom noTpebuTtens BNpase NoTpeboBaTh TakKe NOMHOro BO3MeLLEHUS YObITKOB, NPUYNHEHHbIX
eMy BCNeAcCTBME MNPOAaXM TOoBapa HeHaanexawero kadectBa. YObITKM BO3MeELLAOTCA B CPOKM,
YyCTaHOBMEHHble HacTosWwMM 3akoHOM [AONns  yOOBNETBOPEHMS  COOTBETCTBYHOLWMX TpeboBaHwui
notpedutens.

B OTHOWEHUN TEexXHUYecKM CIOXHOro ToBapa noTpebuTenb B criyyae OOHapyXeHWs B HeM
HeLOCTaTKOB BMpaBe OTKa3aTbCsl OT WCMOMHEHUs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynnayeHHON 3a Takon ToBap CyMMbl nubo npeabsABUTbL TpeboBaHME O ero 3ameHe Ha ToBap 3TON Xe
Mapku (Mogenu, apTuKyna) unuM Ha TakoW >e ToBap [Apyron mapku (mMogenu, aptukyna) c
COOTBETCTBYIOLUM MepepacyHeToM MOKYNMHOW LeHbl B TeYeHue NsSTHaguatu AHEen CO OHA nepegayu
notpebutento Takoro ToBapa. [lo uCTeYeHWM STOrO CpoKa YKas3aHHble TpeboBaHusa noanexar
YAOBMNETBOPEHNIO B OAHOM M3 CMEAYHLLMX Cry4aes:

OoBHapy>KeHne CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPAHEHNS HEJOCTaTKOB TOBapa;
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HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TeYEeHWe KaKOoro roga rapaHTUAHOMO Cpoka B
COBOKYMNHOCTU Bonee 4em TpuauaTb OHEW BCNEeACTBME HEOOHOKPATHOro YCTPaHeHMs1 ero pasnuyHbIX
HeJOCTaTKOB.

[MepeyeHb TexHUMYECKN CMOXHbIX TOBApoB YyTBepxaaeTcs [lpaButenbcTBOM Poccuickom
denepauymu.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, yKkasaHHble B MNyHKTE 1 HacCTOAWEN cTaTbW, NPeabsBRsloTCa notpebutenem
npogasuy nvMbO  yNOMHOMOYEHHOW OpraHusauMu WM - YNorHOMOYEHHOMY  WHAMBWAYarbHOMY
npegnpvHMMaTento.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutens BNpaBe NpegbsaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM U NSATOM MyHKTa
1 HacTosienm cTaTbW, W3rOTOBUTEMO, YMNOMHOMOYEHHOW OpraHu3auum wunu  ynosiHoMOYEHHOMY
UHAVBMAYanbLHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

BmecTo npegbsaABneHus atux TpeboBaHui noTpebutens BnpaBe BO3BPATUTb M3rOTOBUTENO UMK
uMnopTepy ToBap HeHaanexallero ka4ectsa u notpeboBaTb Bo3BpaTa ynradeHHOM 3a Hero CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBapHOro Yeka JMBO MHOTO [OKYMEHTa,
yaoOCTOBEpSAOWMX (QakT M YCrNOBWUsi MOKYMKW ToBapa, He $BMSeTCS OCHOBaHMEM Ansi oTkasa B
yAOBNETBOPEHUN €ro TpeboBaHUN.

Mpopasey (nsrotoBuUTEnb), YMOSTHOMOYEHHas opraHu3auus unu YNONTHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpuHuMaTenb, umnoptep ob6a3aHbl NPUHATL TOBAp HeHaanexallero kadyecTtea y
notpebutensa n B cnyvyae Heo6x04MMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [MoTpebuTtens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa 0 npuyvMHax BO3HWKHOBEHWUSI HELOCTATKOB TOBapa npoaasel, (M3roToBUTENb),
YNOMHOMOYEHHAasi opraHn3auusa Unu yrnorHOMOYEHHbIA MHAMBUAYarbHbI NpeanpuHUMaTerb, UMNopTep
0053aHbl MPOBECTU 3KCMEPTU3y ToBapa 3a CBOM CYeT. OKCrnepTu3a ToBapa MPOBOOUTCA B CPOKM,
ycTaHoBMneHHble ctatbamn 20, 21 n 22 HacTtoswero 3akoHa Ansl yAOBNETBOPEHMS COOTBETCTBYHOLLMX
TpeboBaHui notpebutens. MNoTpebutens BNpaBe NpUCyTCTBOBaTb NPV NPOBEAEHMN 3KCMEPTU3bl TOBapa
M B Cclny4ae Hecornacus ¢ ee pesynbTataMmu OCMOPUTb 3aKkioYeHWe Takow 3JKCnepTusbl B cyaebHOM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTku BO3HUKNW BCeacTBme
00CTOATENBLCTB, 3@ KOTOPbIE HE OTBEYaEeT npogaseL (M3roToBuTENb), NOTPebuTens 06s13aH BO3MECTUTb
npoaasLly (M3roTOBMTEND), YNOSTHOMOYEHHON OpraHmM3auuMm MM YnOmHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpyHMMaTtento, UMMNopTepy pacxodbl Ha MNpPOBEOEHWE 3KCNepTusbl, a TaKKe CBsA3aHHble C ee
npoBefeHNEM pacxodbl HA XpaHeHne N TPaHCMOPTUPOBKY ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopaBel (u3roToBWUTEMb), YMNOMHOMOYEHHAasi OpraHu3auus UM YNonHOMOYEHHbIN
WHAMBUAOYyanbHbIV NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkym ToBapa, Ha KOTOPbIA He
YCTaHOBMEH rapaHTUMHLIA CPOK, ECNN NOTPebUTEeNb AOKaXeT, YTO OHM BO3HMKNW OO Nepedayun ToBapa
noTpebutento nnmn No NpuyMHaMm, BO3HMKLLMM OO STOFO MOMEHTA.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUn TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUMHbIA CPOK, Npodasel, (M3roToBUTENb),
YNOMHOMOYEHHAsi OpraHM3auusa Unu yrnorHOMOYEHHbIA MHAMBUAYambHbI NPpeanpuHUMaTENb, UMNOPTEP
OTBEYaeT 3a HeJoCTaTKM TOBapa, €Cnv He [OoKaXeT, YTO OHM BO3HMKIM Mocre nepedayn ToBapa
notpebutento BcneacTeMe HapylweHus notpebutenem npaBun  UCMOMNb30BaHWS, XPaHEHUST UNuU
TPaHCNOPTUPOBKN TOBapa, 4eUCTBUIA TPETbUX NUL, UM HENPEOSONMMMON CUNbI.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BECOM Donee NATU KAMOrpaMMoB Afsi PEMOHTA,
YUEHKW, 3aMeHbl 1 (Mny) BO3BpaT MX MOTPEOUTEMNO OCYLLECTBISAOTCS cunamu M 3a cyeT npojaBua
(n3rotoBuTENS,  YNOMHOMOYEHHOW  OpraHuM3auum WM YNONIHOMOYEHHOTO  WHAMBWAYarbHOro
npegnpuHMMaTensi, umnoptepa). B cnyyae HeucnonHeHus p[aHHoW 0653aHHOCTM, a Takke mnpu
OTCYTCTBMM npofaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHuM3auun unM  YNOSfIHOMOYEHHOro
WHOVBMAYANbHOro NpeanpuHNUMaTens, UMNopTepa) B MecTe HaxoXaeHust noTpebutensa goctaska u (Unu)
BO3BpaT yKasaHHbIX TOBApOB MOMyT OCYLLECTBNATbLCA noTpebutenem. [llpy 3TOM npoaasel
(nsrotoBuUTENb,  YMNOMIHOMOYEHHAs  OpraHuM3aLus UM YNONMHOMOYEHHbIN  MHAMBUAOYAmbHbIN
npeanpvHMMarenb, MMnopTep) 06s13aH BO3MECTUTb NOTPEOMTENIO pacxonpl, CBA3aHHbIE C LOCTABKOW U
(vnn) Bo3BpaTOM YKa3aHHbIX TOBapOB.
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(n. 7 B pen. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)
Cratba 19. Cpoku npeabsiBneHnst notpebutenem TpeboBaHUin B OTHOLLIEHUN HEQOCTATKOB ToBapa

1. lMoTpebuTtens BnpaBe npeabABUTb MNPedyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa
TpeboBaHna Kk npoAdaBuy (M3rOTOBMTENO, YMOMHOMOYEHHOW OpraHM3auun unu  YrnosIHOMOYEHHOMY
WUHAMBUOYyanbHOMY NPeanpUHMMATENto, UMMNOPTEPY) B OTHOLIEHWM HeOoCTaTKoOB ToBapa, €CNU OHU
0BHapyXeHbl B TeYEHWE rapaHTUIHOIO CPOKa UIK CPOKa FrOAHOCTM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHMM TOBapoOB, Ha KOTOPble rapaHTUHbLIE CPOKM UNN CPOKU FOAHOCTU HE YCTaHOBIEHbI,
notpebutens BNpaBe NpegbsBUTb yKa3aHHble TpeboBaHMS, ecrnv HedoCTaTKM TOBapOB OOHapyXeHbl B
pasyMHbIN CPOK, HO B Npeaenax ABYX NeT CO OHA nepefayn nx notpebutento, ecnu 6onee anutenbHble
CPOKM He yCTaHOBMEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl MCUMCNSIETCS CO OHSA nepefaynm ToBapa
notpebutenio, ecnu WHOe He npeaycMoOTpeHo pnJoroBopoM. Ecnum geHb nepejadv  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO AHSA U3rOTOBMNEHMS ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBW, ogexabl M MPOYMX) STU CPOKU WCUUCTIAIOTCS C MOMEHTa
HaCTYNMeHUs COOTBETCTBYIOLLIEro Ce30Ha, CPOK HACTYMMEHUA KOTOPOro onpeaensercs COOTBETCTBEHHO
cybvektamn Poccuiickon ®Pepepaumm MCXoas U3 KNMMATUMYECKUX YCIOBUMIA MeCTa HaxOXOAeHUsi
notpeburenen.

Mpu npogaxe ToBapoB no obpasuam, MO No4Te, a Takke B CryyasX, €CIIM MOMEHT 3aKmyeHus
JOroBopa Kynnu-npoaakm M MOMEHT nepegayn ToBapa noTpebuTento He COBMagaltT, 3TU CPOKU
WCYMCNAIOTCA CO AHA [JOCTaBkM ToBapa noTtpeburtento. Ecnn noTtpebutens nuwieH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCReAcTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTM, ToBap
Hy>XQaeTCs B CrneuuanbHOW YCTaHOBKe, NOAKMYeHMM unu cbopke, B HEM WUMEKTCS HegocTaTku),
rapaHTUIAHbIN CPOK HEe TeyeT A0 YCTpaHeHus NMpoAaBLIOM Takmx obcTtosaTenbcTB. Ecnnm geHb goctaBku,
YCTaHOBKW, MOAKIIOYEHUs, COOpPKM TOBapa, YCTpPaHeHWs 3aBUCAWMX OT npogaBua OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb HE MOXET WCMOoMb30BaTb TOBap MO Ha3Ha4yeHul, onpenenntb
HEBO3MOXHO, 3TN CPOKM UCHUCHISIOTCA CO AHS 3aKMoYeHUsa Jorosopa Kynnn-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTca NepMoaoM, UCHUCTIIEMbIM CO OHS M3rOTOBMEHUA ToBapa, B
TeYeHNe KOTOpOro OH MPUrodeH K WCMOMb30BaHWIO, UMM AaToW, A0 HAacTyNneHwWs KOTOpoW ToBap
NPUroAeH K UCNOSb30BaHMIO.

MpogoomKnTenbHOCTL  CpoKa TFOAHOCTM ToBapa [AOIbkHa COOTBETCTBOBATb  0b6A3aTenbHbIM
TpeboBaHusaM kK 6esonacHoOCTM ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUNHbIE CPOKN MOTYT YyCTaHaBNMBATbCA HA KOMMIEKTYOLWME U3OENUA U COCTaBHbIE YacTu
OCHOBHOro ToBapa. [apaHTUiHbIe CPOKM Ha KOMMNMNEKTYoLWME U3genusa n cCocTaBHble YacTU UCHUCNSIOTCS
B TOM Xe nopsake, YTO U rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLMe U3OenuMs U COCTaBHble 4YacTu ToBapa CuMTalTCH
paBHbIMW FapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecriv MHoe He YCTaHOBMEeHO [Aorosopom. B
cnyyae, eCnu Ha KOMMMEKTylllee u3genue u COCTaBHYH 4acTb ToBapa B [OroBope YCTaHOBMEH
rapaHTUMHBLIA CPOK MeHbLUEeW MNPOAOIKUTENBHOCTM, YeM rapaHTUWHBLIA CPOK Ha OCHOBHOE u3fernve,
notpebutens BNpaBe NpeabsBuTb TpeboBaHWs, CBA3aHHbIE C HeAOCTaTKaMy KOMMMAEKTYLWEero n3genms
1 COCTaBHOW YacTu ToBapa, nNpu ux obHapyXeHun B Te4eHne rapaHTUNHOIO CPOKa Ha OCHOBHOE usgenue,
€Cnn UHOEe He NpedyCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnm Ha  komnnekTylowlee — wm3genue  YCTAHOBMEH  rapaHTMWHbIA  cpok  Bonbluen
NPOAOIMPKNTENBHOCTU, YEM FapaHTUMHBLIA CPOK HAa OCHOBHOW TOBap, NoTpebuTens BnpaBe NpegbsBUTb
TpeboBaHNs B OTHOLUEHWM HEOOCTAaTKOB TOBapa MpW YCMOBMM, YTO HELOCTATKU KOMMSIEKTYHOLLErO
ns3genus obHapyXeHbl B TeYeHMEe FapaHTMWHOrO Cpoka Ha 3TO u3genve, He3aBMCMMO OT UCTeYeHus
rapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN cTaTbe, LOBOAATCSA OO CBeAeHUs noTpebutens B MHopmaunm
0 ToBape, NPeAOCTaBNsIEMON NOTPeOUTENO B COOTBETCTBUM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npenyCcMOTPEHHbIA AOFOBOPOM rapaHTUWHLIN CPOK COCTaBNAeT MeHee OBYX
netT u HepocTaTkym ToBapa OOHapyXeHbl MOTpebuTenem MO WCTEYEHUMM TFapaHTUMHOIO CPOKa, HO B
npegenax QAByx neT, notpebutenb BApaBe MpeabsBUTb NpoAaBuy (u3rotoBuTeno) TpeboBaHus,
npeaycMoTpeHHble cTaTber 18 HacTosiwero 3akoHa, ecnu AOoKaXeT, YTO HedoCTaTKM ToBapa BO3HUKIIM
A0 ero nepegayn noTpeduTento nnm nNo NPUYNHaM, BOSHUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
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6. B cny4ae BbISiIBNEHWsI CyLLECTBEHHbIX HELOCTATKOB ToBapa notpebuTtenb Bnpase NpeabsBUTb
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHu3auuu  WUNM  YNOfHOMOYEHHOMY  UHAUBUAYanbHOMY
npeanpuHMMarento, nmnoprtepy) TpeboBaHne o 6e3B03Me3AHOM YCTpPaAHEHUM TakuxX HeAOoCTaTKoB, ecnuv
OOKaXET, YTO OHM BO3HUKNKU 4O nepefadn ToBapa NoTpedbutento unm no npudmnHam, BO3HUKLLMM O 3TOro
MOMeHTa. YkasaHHoe TpeboBaHne MOXET ObiTb NpeabsaABNEeHO, eCnNu HeaoCTaTkM ToBapa obHapyXeHbl No
NUCTeYeHMM OBYX NEeT CO AHSA nepegavn ToBapa noTpebutento, B TEYEHWEe YCTaHOBIIEHHOrO Ha ToBap
cpoka cnyxkbbl MM B TeYeHWe AecATM NeT CO [AHS nepedads ToBapa noTpeduTento B crnyyae
HeyCTaHOBNEHUs1 cpoka cnyxobl. Ecnn ykazaHHoe TpeboBaHWe He yooOBNETBOPEHO B TeYEHUEe ABaaUaTy
OHEN Co OHSA ero npegbsiBrieHUs NoTpeduTeneMm unu obHapy>XeHHbIM UM HeLOoCTaToK ToBapa sABnseTcd
HeyCTpaHUMbIM, NOTPEOUTEND NO CBOEMY BbIOOPY BNpaBe NPeAbsBUTbL M3roTOBUTESHO (YMOSTHOMOYEHHOM
opraHusaummM Wnn YMNorIHOMOYEHHOMY WHAMBUAYaNbHOMY MPeAnpUHMMATENo, MMMOPTEpPY) WHble
npeaycMoTpeHHble nyHkToM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWs uUNU BO3BpaTUTbL TOBap
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuu  WnNu  YNOfIHOMOYEHHOMY  WHOUBMAYanbHOMY
npeanpvHMMarento, MMnopTepy) 1 notpeboBaTb BO3BpaTa ynnavyeHHOW AEHEXHOW CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HegocTaTKOB ToBapa M3rotoButenem (NpogaBLOM, YMNOFHOMOYEHHOW
opraHv3aumen unu ynonHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHumarenem, MMNopTepom)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He OnpedeneH B MUCbMEHHOW dopMe
cornalieHneM CTOPOH, 3TM HedoCTaTKM [OSPKHbl ObITb yCTpaHeHbl u3roToBuTeNneMm (NpoAaBLIOM,
YNOMMHOMOYEHHOW OpraHvM3auven unuM  YrnofiHOMOYEHHbIM  MHOMBUAOYaNbHbIM  NpeanpuHMMaTenem,
UMNOPTEPOM) He3aMeaIUTENbHO, TO €CTb B MMHUMArnbHbIA CPOK, OOBEKTMBHO HEOOXOOMMbIN AN uX
yCTpaHeHusi C y4eToM OObIYHO npumeHaemoro cnocoba. Cpok yCTpaHeHuMs HeaoCTaTKoB TOBapa,
onpegensiemMbin B TMCbMEHHOW hopMe CornalleHnem CTOPOH, He MOXeT NpeBbIwaTbh COPOK NATb OHEN.

B cny4yae, ecnu Bo BpeMsi yCTpaHeHNs1 HEAOCTATKOB TOBapa CTaHET OYEBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeferneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKMuYUTb COrnalleHue o
HOBOM CpOKE YCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pyn 3aToM OTCyTCTBME HEOOXOAMMBIX ANsl YCTpaHEeHus
HeJoCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), 06opyaoBaHus unu nogobHble NPUYMHLI
He SIBNSAOTCA OCHOBAHWEM AMsi 3aKMOYEHMS COrMnalleHusl O TakoM HOBOM CPOKE M He ocBoboXaalT OT
OTBETCTBEHHOCTM 3a HapyLUeHUe cpoka, ONpeaeneHHOro cornatleHMemM CTOPOH NepBoHavarbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApOB [ASIMTENbLHOrO MOMb30BaHUS W3roTOBUTENb, Mpogasel mbo
YNOMHOMOYEHHasi opraHmM3aums Unm ynonHOMOYEHHbI UHOUBMAYaAnbHbIA NpeanpuHuMaTens 06a3aHbl
npu npegbsaBneHunM notpebutenem ykasaHHOro TpeboBaHUS B TPexOHEBHbIM CPOK 6Ge3Bo3me3gHo
npenocTaBuTb NOTpebutento Ha nepuoa pemMoHTa TOBap ANUTENbHOrO MONb30BaHusA, obnagaroLum
3TUMMU X€ OCHOBHbIMUK MOTPEOUTENBCKMMN CBOMCTBaMK, obGecneydnmB OOCTaBKy 3a CBOW cyeT. [NepedeHb
TOBApOB [AMNUTENbHOIO MOMb30BaHMS, Ha KOTOpble YKa3aHHoe TpeboBaHMe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs NpaButensctsoM Poccuickon degepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
P3)

3. B cny4ae ycTpaHeHus HegoCTaTKOB ToBapa rapaHTUMWHBI CPOK Ha HEero npogfieBaeTcsd Ha
nepuog, B TeYeHWe KOTOPOro TOBAp HE WCMONb30Basncd. YKasaHHblA Mepuos UCYUCASIETCA CO OHSA
obpalleHns notpebutensa c TpeboBaHMemM 06 ycTpaHeHUM HeLOCTATKOB TOBapa [0 AHS Bblgadu ero no
OKOHYaHUM pemoHTa. [Npun Bbigaye ToBapa U3roToBUTENb (MPOAaBeL, YNOTHOMOYEHHAs opraHn3aLms unm
YNOMHOMOYEHHBIA  MHOMBUAOYAnNbHbIA  NpeanpuHMMmarens, umnoptep) o6a3aH  npegoctaButb B
nMcbMeHHon opme noTpebuTento nHdopmaumio o gate obpalleHus notpedbutens ¢ TpebosaHnem 06
yCTpaHeHun obGHapyXeHHbIX MM HeLOCTaTKOB ToBapa, O AaTe nepefayu ToBapa notpebutenem ans
yCTpaHeHMs1 HeJOoCTaTKOB TOBapa, O faTe YCTpaHeHWss HeLOoCTaTKoB ToBapa C WX onucaHuem, o6
MCNONb30BaHHbIX 3anMacHbIX YacTaAX (OeTansix, matepmanax) u o gaTte Bblgayn ToBapa notpebutento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHUn HeJoCcTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLErOo U3LAENusa Wnm
COCTaBHOW 4acTU OCHOBHOIO W3Aenus, Ha KOTOPble YCTAHOBIEHbI TFapaHTUWHbIE CPOKW, Ha HOBblE
KOMMMEKTyoLWee U3genue WnM COCTaBHYH 4acTb OCHOBHOIrO U3fenusi YCTaHaBMBAETCS rapaHTUIHBIN
CPOK TOW >X€ MPOAOIPKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYOLWEEe U3AENME WU COCTaBHYHO
YacTb OCHOBHOIO M3Oenusi, €Cnu WHOe He MNPedyCMOTPEHO [OroBOPOM, W TFapaHTUMHBIA  CPOK
WCUYNCIIAIETCA CO OHSA Bbl4auM NOTPEOUTENIO STOro TOBapa no OKOHYaHMM PEMOHTA.

(n. 4 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea
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1. B cnyyae oGHapyxeHus noTpebutenem HeOoCTaTKOB ToBapa W npeabsaBneHus TpeboBaHus o
ero 3ameHe npojaBel (M3roToBUTENb, YMNOMHOMOYEHHAs OpraHuM3auusi unM  YNONHOMOYEHHbIN
UHAVBMAYyanbHbIA NpeanpuHUMaTens, MMNopTep) 06a3aH 3aMeHNTbL TakoM TOBap B TeYEHMEe ceMu AHeN
CO OHS NpeabsBNeHUst ykazaHHoOro TpebosaHua notpedburenem, a npy HeOBXoANMOCTU AONONTHUTENBHOMN
NPOBEPKN KadyeCcTBa TaKOro ToBapa NpoaaBLOM (M3roTOBMTENEM, YMOMHOMOYEHHOW OpraHusaumen unum
YNOMTHOMOYEHHbIM MHOVBMAYamNbHbIM NpeanpuHUMaTenemM, MMNOPTEPOM) - B TeYeHUe ABaALaTh OHEN Co
AHS NpeabsBneHns ykasaHHOro TpeboBaHus.

Ecnu y npopgaBua (M3roToBuTens, YMOMHOMOYEHHOW OpraHu3auum unu  YMOSTHOMOYEHHOMO
WHAMBUOYanbHOro NpeanpuHuMaTensi, UMnopTepa) B MOMEHT NpeabsiBneHus TpeboBaHus OTCyTCTBYeT
HeoOXOOMMbIV ONsi 3aMeHbl TOBap, 3amMeHa [JOoJbkKHa ObiTb NpoBedeHa B TeyeHMe Mecdua Co OHSA
npeobsaBreHns Takoro TpebosaHus.

B pawnioHax KpariHero CeBepa n npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutensa o
3aMeHe ToBapa NoAneXuT yOOBNETBOPEHMIO MO €ro 3asiBMEeHW0 B CPOK, HEOBXoAUMBIN ANsi 04epeaHomn
OOCTaBKU COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydae OTCYTCTBUS Yy nNpoAaBsLa (M3rotoBuTens,
YNOMMHOMOYEHHOW  OpraHmMsauMm UnuM  YynosIHOMOYEHHOr0  MHAMBUAYaNbHOro  MNpeanpuHumaTens,
nmMnopTepa) Heob6xoaMMOro Ansi 3aMeHbl ToBapa Ha AeHb NpeabsBNeHNsa ykazaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa Tpebyetca 6onee cemu aHewn, no TpeboBaHMo noTpebutens npoaasel
(n3rotoBuTEnNb MO0  YNOMHOMOYEHHAs OpraHuM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYalbHbIN
npegnpuHMMaTenb) B TEYEHUE TPeX AHEN CO OHA NpeabsBneHus TpeboBaHua 0 3aMeHe ToBapa 0653aH
0e3B0o3me3gHO NpefocTaBuMTb NOTPEOUTENO BO BPEMEHHOE MOSIb30BaHME Ha MEpUod 3aMeHbl TOBap
ANUTENBHOIO MOMb30BaHWs, 06nagatLWwun 3TUMU XKE OCHOBHLIMU MOTPEOUTENLCKMMU CBOMCTBAMMU,
obecneynB ero [OCTaBKy 3a CBOW cyeT. OTO MpaBWO He pacnpoCTpaHAEeTCA Ha ToBapbl, NepedveHb
KOTOpPbIX ONpeaenseTcsa B COOTBETCTBUM C NYHKTOM 2 cTtaTtbu 20 HacTosLwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadecTsa AOMmKeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He
ObiBLWMI B ynoTpebneHun.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WMCYMCMSETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

CraTbs 22. Cpoku yooBneTBOpeHnst oTaenbHbIX TpeboBaHui noTpebutens
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

TpeboBaHusa NoTpeduTenst 0 copa3amMepHOM YMEHbLLUEHWUM MOKYNMHOW LieHbl TOBapa, BO3MELLEHUU
pacxo4oB Ha wcrnpaBrieHMe HeaocTaTKoB ToBapa notpebutenem wnu TpeTbUM NMLOM, BO3BpaTe
ynrnayeHHoW 3a TOBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYUHEHHBIX
notpedbutento BCMeACTBME NpoOaXu ToBapa HeHagnexalwlero kadectBa nmbo npenocTaBneHus
HeHagnexawen umHdopMaumm O TOBape, Noanexart YOOBMNETBOPEHUIO MNPOAaBLOM (M3roTOBUTENEM,
YNOMMTHOMOYEHHOW OpraHuM3auven unuM  yrnofiHOMOYEHHbIM  MHOMBUAYaNbHbBIM  NpeanpuHMMaTenem,
MMNOPTEPOM) B TEYEHNE OECATU OHEN CO OHA NpeabsaBNEHNst COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpofasua (M3roTOBUTENs, YMNOMHOMOYEHHOW oOpraHusauumM wnm
YMONTHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHUMaTtens, uMmnoptepa) 3a MNpPOCPOYKY BbIMNOMHEHUS
TpeboBaHui noTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLleHue npedycMOTpeHHbIX ctatbsamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HeBbINOMHEHNe (3adepkKy BbINONHeHMs) TpeboBaHuA noTpebutens O npedocTaBneHuM emy Ha
nepuvog pemoHTa (3amMeHbl) aHanornMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHas
opraHu3aums uUnm ynorHOMOYEHHbIN WHAMBWAYanbHbIM NpeanpuHMMaTens, UMNopTep), AOMYCTUBLLWNA
Takve HapyLlUeHus, ynnadvMBaeT noTpebutento 3a kaxabl eHb MPOCPOYKN HEYCTOWKY (MeH0) B pa3mepe
O[HOrO NpoLEeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcd, UCXOAs W3 €ro LeHbl, CyLleCcTBOBaBLUE/ B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO Oblno  ObiTb  yAOBNETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
YNOSIHOMOYEHHOW oOpraHu3aumerr unyM  YNOrHOMOYEHHbIM  WHAMBMAYaNbHbIM  NpeanpuHMMaTenem,
UMMNOpTEPOM), B AeHb AOOPOBOMLHOIO YAOBMETBOPEHUSA Takoro TpeboBaHus unn B OeHb BbIHECEHWS
cynebHoro peweHus, ecnu TpedoBaHne Jo6pOBONBHO yAOBNETBOPEHO HE Obino.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHEHUsA TpeboBaHun NnoTpebutens B CPokW, NpeaycMoTpeHHble ctaTeamm 20 -
22 HacTtosiwero 3akoHa, notpebutenb BMpaBe MO CBOEMYy BbIOOpPYy MNpeabsaABUTb MHble TpeboBaHwus,
yCTaHOBIEHHble cTaTben 18 HacToswero 3akoHa.
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Cratba 23.1. T[locneactBusi HapylleHWss NpoAaBLOM Cpoka nepedayn npeasapuTenbHO
onradyeHHOro ToBapa notpebutento

(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpyBaloimMin 0ba3aHHOCTb noTpebuTens npeasapuTenbHO
onnaTuTb TOBap, OOMMKEH CoAepXaTb YCroBue O CpOoKe nepedayn Tosapa notpeburtento.

2. B cnyvae, ecnu npoaaseLl, NOMyyYvBLUNA CyMMY MNpedBapuTenbHON Oonnatbl B ONpeaesieHHOM
AOroBOPOM KyNnu-npogaxu pasmepe, He UCMonHun obs3aHHOCTL MO nepefadve ToBapa nNoTpedutenio B
YCTaHOBIEHHbBIN TakMm JOrOBOPOM CPOK, MOTpebuTens no ceoemy BbIOOPY BnpasBe noTpebosaTh:

nepegayun onnadyeHHoro Toapa B YCTAaHOBIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHoro NnpoaasBLIOM.

Mpun sTom noTpebuTtens BNpase NoTpeboBaTh Takke NOMHOro BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
eMy BCMeACTBME HapyleHUs YCTaHOBMEHHOro [OOroBOPOM  Kynfu-npoaaxu Ccpoka nepegayu
npeaBapuTeNbHO Onfia4YeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaHOBNEHHONO [JOrOBOPOM KYyNnU-MpoAaxy cpoka nepegayu
npegBapuTenbHO OMNMayYeHHOro ToBapa noTpebuTento nmpogasel, ynnaynBaeT emy 3a Kaxdbl OeHb
NMPOCPOYKN HEYCTOWKY (MeHW) B pa3mepe MONOBUHbLI NPOLIEHTa CyMMbl NpeaBapuTeNibHON onnaTbl ToBapa.

HeycTolika (neHun) B3bICKMBaETCA CO AHSA, KOrga no AOroBOpY Kynnu-npogaxwv nepejada TtoBapa
notpebutento gormkHa bbina 6bITh OCyLlecTBReHa, A0 OHA Nepefayn ToBapa NoTpedutento unu Ao AHS
yaoBneTBopeHus TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeasapuTenbHO ynnavyeHHOW UM CyMMbl.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (neHu) He MOXeT MpeBbilaTb CyMMy
npeaBapuTensHOW onnaTtbl ToBapa.

4. TpeboBaHusa noTpebuTtens o Bo3BpaTe ynnavyeHHoW 3a ToBap CyMMbl U O NOSIHOM BO3MELLEHUM
ybbITKOB noanexaT yaoBneTBOPEHVIO MPOoOaBLOM B TeyeHMe AeCATW AHeN CO OHSA NpeabsBrieHus
cooTBeTCTBYIOLWEro TpeboBaHums.

5. TpeboBaHusa noTpebuTtens, yCTaHOBMEHHbIE MYyHKTOM 2 HacTosAWeWn cTaTbu, He nognexar
YyOOBMNETBOPEHWIO, €eCnu nNpoAaBel, [OKaeT, 4TO HapylleHue CpOoKOB mnepegayn notpebutento
npegBapuTenbHO OMayeHHOro ToBapa MPOWU3OLLNO BCMEACTBME HENpeodoNMMON CUMbl AWM NO BUHE
notpedurens.

Cratbs 24. PacuyeTbl ¢ notpeGutenem B criydae npuobpeTeHuss MM ToBapa HeHaanexallero
KayecTBa

1. MNMpu 3ameHe TOBapa HeHaafexallero kayecTBa Ha TOBap 3TOW e MapKku (3TUX Xe MoAenun u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He NpOoM3BOAMNTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW ke ToBap APYronM Mapku (mogenwu,
apTuKyna) B criydyae, ecnu LieHa ToBapa, noanexaliero 3ameHe, HUXKe LieHbl ToBapa, NPeaoCTaBNeHHOro
B3aMeH, noTpebuTenb [OOMKEH [oNnatuTb pasHuMUuy B LeHax; B Clnydae, €ecniv LeHa ToBapa,
noanexallero 3ameHe, Bbllle UeHbl ToBapa, MNpPedoCTaBMEeHHOro B3aMeH, pasHuua B LeHax
BbiNnaynBaetcsa notpebutento. LleHa ToBapa, nognexawero 3ameHe, Onpeaensietcs Ha MOMEHT ero
3ameHbl, a ecny TpeboBaHne NoTpedbuTens He yAOBNETBOPEHO NPOAABLIOM, LIEHA 3aMEHSAEMOro ToBapa U
LeHa nepeaBaemMoro B3aMeH ToBapa onpeaenstoTcs Ha MOMEHT BblIHECEHUS CyOM peLleHns O 3aMeHe
TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMs O COPaA3MEPHOM YMEHbLLUEHMM MOKYMNHOW
LeHbl ToBapa B pacyeT MpMHMMAETCs LeHa ToBapa Ha MOMEHT MpeabsBneHuss notpeburenem
TpeboBaHusi 06 yLUEHKe unu, ecnu oHO JOGPOBOSMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM
peLLeHns 0 CopasMepHOM YMEHbLLEHUWN MOKYMHON LiEHBbI.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNMpwv Bo3BpaTe ToBapa HeHaanexallero kavecTea notpebutens Bnpaee TpeboBaTb BO3MELLEHMS
pasHuLbl Mexay LieHOW ToBapa, YCTaHOBMEHHOW OOroBOPOM, W LeHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT [OOGPOBONBHOIO YAOBNETBOPEHMSA Takoro TpeboBaHusa nnu, ecrnm TpeboBaHne AOOPOBOMLHO He
yOO0BMNEeTBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM peLLeHus.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagmnexallero Kayecrtsa, NPOLAHHOrO B KpeauT, notpebutento
BO3BpaLlLlaeTCs ynnayeHHas 3a TOBap [OEHeXHasi CymMMa B pa3Mepe MoralleHHOro Ko [AHK Bo3Bparta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTta 3a npegocTaBrieHme kpeaurta.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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CraTtbsa 25. NpaBo noTpedbuntens Ha oGMeH ToBapa Hagnexawllero kKa4ecTea

1. MNoTpebutens BnpaBe OOMEHSTb HEMPOAOBONBLCTBEHHLIN TOBap HaAnexallero kayectsa Ha
aHanoru4HbIN ToBap y nNpoAasLa, y KOTOpOro aToT ToBap Obin NnpuobpeTeH, ecnu ykasaHHbI TOBap He
nogoluen no dopme, rabaputam, acoHy, pacuBeTke, pasMmepy Unm KOMMeKkTaLmm.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha OOMEH HEMPOOOBONLCTBEHHOIO TOBapa HaAfexalero kayecTsa B
TeYeHue YeTblpHaaLaT! OHEN, HE cYNTas OHS ero NOKymKu.

O6mMeH HenpoOoBOMBLCTBEHHOrO TOBapa HaAnexallero kavyectBa MPOBOAWUTCS, €Crnv yKasaHHbIN
ToBap He ObiN B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbCckne CBOMCTBA, NIIOMOBI,
dabpuryHble APMbIKK, a TaKkkKe MMEeTCsl TOBaPHbIN YEK UMM KaCCOBbIN Yek MO0 MHON MOATBEPXKOAIOLLMNA
onnaTty ykasaHHOro tosapa OokymeHT. OTCyTCTBUE Yy NOTpebutens TOBapHOro Yeka MIn KacCcoBOro Yeka
nnbo nHOro noAresepXaroLero onnaTy ToBapa AOKYMEHTa He NMULIAaeT ero BO3MOXHOCTU CCbINaTbCs Ha
cBUAeTEnNbCKMEe NnokasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb ToBapoB, HE nognexawux obmMeHy No OCHOBaHWAM, YKa3aHHbIM B HacTosLWen cTaTbe,
yTBepxaaetca lNMpasutenscteom Poccunckon ®enepauun.

2. B cnyyae, ecnv aHanornyHell ToBap OTCYTCTBYET B NMpoAaXKe Ha AeHb obpalleHusa notpedbuTtens
K npogasuy, notpebutens BnpaBe 0TKa3aTbCA OT MCMOMHEHUSA JOrOBOpa Kynnu-npogaxu n notpebosaTb
BO3BpaTa YyNiavyeHHOM 3a yKa3aHHbI ToBap AeHeXHoW cymmbl. TpeboBaHve noTpebuTenst o Bo3BpaTe
YNa4yeHHON 3a yKa3aHHbI TOBap OEHEXHOW CyMMbl NMOANEXUT yOOBMETBOPEHUIO B TEYEHUE Tpex OHeWn
CO [HA BO3BpaTa ykazaHHOro ToBapa.

Mo cornawenunto notpebutens ¢ npogasBLoM OOMeH ToBapa MOXeT ObiTb MpegyCcMOTpeH npwu
NOCTYMMEHUN aHanorM4yHoro ToBapa B npogdaxy. [lpogaBen o6s3aH He3ameanuTeNbHO COOBLWNTL
noTpebutento o NOCTyNNEeHNM aHanoOrM4YHOro ToBapa B NPOAAXY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. InCcTaHUMOHHbIN cnocob npoaaxu ToBapa
(sBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOM Kynnn-Npoaaxum MOXeT ObiTb 3akfio4eH Ha OCHOBAHMM O3HaKOMIIEHMS
notpebutensa ¢ NpeanoXeHHbIM NPOAaBLOM ONMCaHMem ToBapa NOCPEACTBOM KaTanoros, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEeBM3NOHHOWN, MOYTOBON, PaANOCBA3N U APYIKX) UMK UHBIMU
UCKMIOYaLWUMN  BO3MOXHOCTb HEMOCPEeACTBEHHOrO O3HaKOMIeHus notpebutens ¢ ToBapoM nunbo
obpasuomM TOBapa Mnpv 3akiioyeHWuM Takoro AOoroBopa (AMCTaHUMOHHBIN cnocob npogaxu Tosapa)
crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpogaBuoM [O 3akMYeHus [oroBopa [ofbkHa ObiTb MNpefocTaBneHa notpebutento
uHdopmauns ob OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX ToBapa, o0 agpece (MecTe HaxoXAeHus)
npodasLa, O MeCTe W3roTOBIEHUA ToBapa, O MOMHOM (UPMEHHOM HaMMeHOBaHUW (HauMeHOBaHWW)
npogasua (M3rotoBuTENd), O LeHe M 06 ycrnoBusix NpuMobpeTeHWst ToBapa, O ero [OoCTaBKe, Cpoke
cnyx06bl, CpoKe rOAHOCTU N rapaHTUNHOM CPOKE, O NMOPsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYeHne
KOTOPOro AenCTByeT NpeasiokeHne o 3akioyeHm Jorosopa.

3. MoTtpebuTenio B MOMEHT AOCTaBKM TOBapa AOMKHa ObITb B MMCbMEHHOW hopme npegocTasneHa
WHpopmauums o ToBape, NpeaycMoTpeHHada ctatben 10 HacToswero 3akoHa, a Takke NpegyCMOTpeHHast
NYyHKTOM 4 HacTosLen ctatbn MHpopmaLnst 0 nopsiake U cpokax Bo3spaTa Tosapa.

4. lMoTtpebutens BnpaBe oTkasaTbCs OT ToBapa B noboe Bpems A0 ero nepedayun, a nocrne
nepegaym ToBapa - B Te4EeHNE ceMun QHeN.

B cny4yae, ecnu nHgopmauusa o nopsiike U cpokax Bo3BpaTa ToBapa Hagnexallero Kkayectsa He
Oblna npepocTaBrieHa B MNUCbMEHHOW (OpMe B MOMEHT [OCTaBkM ToBapa, notpebutenb Brpase
0TKas3aTbCs OT TOBapa B Te4YeHUe Tpex MecsLeB C MOMEHTa nepefadv ToBapa.

BosBpaT TOBapa Haanexallero kayectBa BO3MOXEH B Clnyyae, eCcriv COXpaHeHbl ero TOBapHbIi
BUA, NOTpPeOuTENbCKME CBOWCTBA, a TakkKe AOKYMEHT, MOATBEPXOAloWMN (akT U YCNOBUSA MOKYMKM
ykasaHHoro ToBapa. OTcyTcTBME y noTpebuTens OOKyMeHTa, noarBepxaarowero gakT u ycroBus
MOKYMKW TOBapa, He nuwaeT ero BO3MOXHOCTU CCbIIaTbCA Ha ApyrMe fokasaTernbCcTBa npuobpeTteHuns
TOBapa y gaHHOro npogasLa.

MoTpebutens He BnpaBe OTKa3aTbCAd OT TOBapa HaAnexawlero KayecTBa, MWMEHLEro
WHAMBUOYyanbHO-ONpPedeneHHble CBOWCTBA, €CMW  YyKasaHHbIl TOBap MOXeT OblTb MCMONb30BaH
WCKITHOUNTENBHO NpMOoOpeTaloLmnm ero noTpedunrtenem.
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Mpu oTkase noTpebuTenss OT ToBapa NpoaaBel, OOIMKEH BO3BPaTUTb €MY [AEHEXHYI CYyMMY,
ynnayeHHyto notpebuTenem Mo [OOroBOpY, 3a WUCKMYEHWEM pacxodoB MpodaBua Ha [oCTaBKy OT
noTpebutens BO3BpallleHHOro ToBapa, He Mo3dgHee 4YeM 4Yepes AecATb OHeW CO AHA MpenbsBreHus
noTpebutenem cooTBETCTBYIOLLENO TpeboBaHus.

5. MocneacTeus npoAaxy ToBapa HEHaANeXalllero kKayecrTsa AUCTaHLMOHHLIM CMOCOB0M NpPoaaXku
TOBapa yCTaHOBIEHbI NMOMNOXEHNAMM, NPeayCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

CraTtbs 26.2. NpaBnna npogaxu oTaeNbHbIX BUAOB TOBApoOB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxun OTAeNbHbIX BMAOB TOBApOB ycTaHaBnuBalTcsa [MpaButensctBoM Poccunckom
depepauymu.

Mna.a lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Cratbsl 27. Cpoku BbINOMHEHUS paboT (oKa3aHus YCnyr)

1. WcnonHutenb 00£A3aH OCYLECTBUTb BbINOMHEHWE paboTbl (OKa3aHWe YCryrm) B CPOK,
YCTaHOBMEHHbIV NpaBunaMy BbINOSIHEHNS OTAENbHbIX BUAOB paboT (OKasaHMs OTAernbHbIX BUAOB YCNyr)
Unyn OOroBOpoM O BbINOMHEHMN paboT (oka3aHuw ycnyr). B goroBope o BbiMonHeHUy paboT (okasaHum
yCryr) MoOXeT npegycmaTpmBaTbCA CPOK BbINMOMHEHUS paboTbl (Oka3aHWst yCcnyru), ecrnm ykasaHHbIMU
npasBunamMM OH He npeaycMOTPeH, a TakKe CPOK MeHblUerd MpPOAOIPKUTENBHOCTM, YeM CPOK,
YCTaHOBMEHHbIN yKa3aHHbIMW NpaBunamMu.

2. Cpok BbINOMHEHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensatbCcd AaTton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINONHeHMe paboTbl (Oka3aHue ycrnyrn) unu (1) gaTon (nepmogom), K
KOTOPOW UCNOMHUTENb AOIMKEH NPUCTYMNUTL K BbINMOMHEHWIO paboTbl (OKasaHuio ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHue ycnyrn) ocyLLecTBRAeTCA No YacTsaMm (4ocTaBka
nepmoanyeckon neyatn, TexHuyeckoe oOcCnyxvBaHue) B TeyeHue cpoka [OeWcTBMA Jorosopa o
BbIMONHEHNM paboT (OkaszaHWW yCryr), AOKHbI NPeayCcMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (Neproabl)
BbINOMHEHNSsI Takmx paboT (okazaHus ycnyr).

Mo cormaweHnio CTOpPOH B AOroBope MOryT ObiTb MpedyCMOTPeHbl Takke CPOK/ 3aBepLueHUust
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKH).

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbsa 28. NocneacTsust HApyLUEHWUS UCMOSTHUTENEM CPOKOB BbINOSHEHMSA paboT (oKkaszaHus ycnyr)

1. Ecnu ncnonHutenb HapyLwmnn Cpokun BbINONHEHMs paboTbl (OKa3aHUs yCnyrun) - CPOKU Havana u
(Mnn) okoHYaHUS BbINOMHEHUSA paboTbl (OkasaHus ycnyrm) u (UnmM) NPOMEXYTOYHbIE CPOKU BbINOSIHEHUS
paboTbl (OKasaHMsA ycnyru) unu Bo BpeMS BbINOMHEHUS paboTbl (OKa3aHus ycnyru) cTano O4eBMOHbIM,
YTO OHa He OyaeT BbINOMIHEHA B CPOK, MOTpebutens No ceoemy BbIOOPY Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopyyYnTb BbINONHEHWE paboTbl (Oka3aHue ycryrv) TpeTbUM Nuuam 3a pasyMHyl LeHy unm
BbINOMHMTbL €e CBOMMU cunamm 1 notpebosaTb OT NCMONMHUTENS BO3MELLIEHUS NOHECEHHbIX PAaCXOA0B;

notpeboBaTb yMEHbLUEHUS LieHbI 3a BbINOMHEHWe paboTbl (Oka3aHue ycnyri);

0TKa3aTbCs OT MCNOMHEHUSA AOroBOpa O BbINOMHEHMU paboThbl (Oka3aHuK ycryri).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MeLUeHWUs YObITKOB, MPUYMHEHHBIX €My B
CBS13U C HapyLleHNMEeM CPOKOB BbIMOSNIHEHUsI paboThbl (OKa3aHWUst ycryru). YObITKM BO3MELLATCA B CPOKM,
yCTaHOBMEeHHble A5 yAOBNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHui noTpedbuTens.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noOTpebuTenem HOBble CPOKM BbIMNOSIHEHWS paboTbl (OKasaHWs  ycryru)
yKasbIBalOTCHA B 4OrOBOpe O BbINOMHEHUN paboTbl (OKasaHuu ycnyri).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyks HOBbIX CpPOKOB MNOTpebutenb BrnpaBe MNpeabsBUTb MWCMOMHUTENI0 WHbIE
TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSLLEN CTaTb.

3. LleHa BbInonHeHHon paboTkbl (Oka3aHHOW yCrnyru), Bo3BpaljaemMas notpedurtento npu otkase ot
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyrn), a Takke yduTbiBaemasi npu
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YMEHbLUEHUN LEHbl BbIMNOSIHEHHOW paboTbl (OkasaHHOW Yycnyru), onpefenseTcs B COOTBETCTBUMM C
nyHktamu 3, 4 n 5 ctaTbm 24 HacTosLwero 3akoHa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT MCMOMHEHUSA OOroBopa O BbINOMHEHUM PaboTbl (OKa3aHUK yCnyru) UCNOMHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWS CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLECCe BbINONHEHUA paboThbl
(okasaHust ycnyrv), a Takke MnaTbl 3@ BbINOMHEHHYIO paboTy (OKasaHHyl YCMyry), 3a WCKITHYEHUEM
cny4as, ecnv notTpebutenb NPUHS BbINMOMHEHHYIO paboTy (OKasaHHy ycnyry).

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

A63au nckntoveH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapylleHUs yCTaHOBMEHHbIX CPOKOB BbIMONHEHMS paboTbl (Oka3aHus yCryrv) umm
Ha3Ha4yeHHbIX NOTpebuTenem Ha OCHOBaHUM NMyHKTa 1 HACTOSLLIEN CTaTbM HOBbIX CPOKOB UCMOMHUTENb
ynnayuBaeT noTpedbuTento 3a kaxabi AeHb (Yac, ecriv CPoK onpeaeneH B Yacax) NPOCPOUKN HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINONHEHUS paboTbl (OKasaHusA ycnyru), a ecnu LeHa
BbINONMHEHNs paboTbl (OKaszaHus ycnyru) OOroBOPOM O BbINOMAHEHMM paboT (okaszaHwn ycnyr) He
onpegeneHa - obwen uUeHbl 3akasa. [OroBopoM O BbINOMAHEHMU pPaboT (okasaHuM ycnyr) mexay
notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBIEH 6onee BbICOKMIN pasMep HEeYyCTOMKN (NeHN).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEeHUs paboTbl (OkaszaHuda ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXAbl OeHb (4Yac, ecrnvm CpoK onpegeneH B 4Yacax) MPOCPOYKM BMOTb A0
Hayana BbINOMNHeHUs paboTbl (OkasaHua ycnyrv), ee 3Tana wnu npeabsBneHus notpebutenem
TpeboBaHWi, NPELYCMOTPEHHBIX MYHKTOM 1 HacToALLEN CTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapyLueHne CpOKOB OKOHYaHUSA BbIMNONHEHWA paboTbl (Oka3aHusa ycrnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnm CpoK onpefeneH B yacax) NpoCpOyYKU BMMOTb A0
OKOHYaHUA BbINOMHEHUs paboTbl (OKasaHua ycryru), ee aTtana wnu npeabsBreHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MoTpebuTenem HeycTomku (MeHW) He MOXeT MpeBbllaTb LeHy OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) unv obLlylo UeHy 3akas3a, ecnv LeHa BbIMOSTHEHWS
oTaenbHoro Buaa paboTbl (OKasaHWs ycryrM) He onpeferneHa LOroBOpOM O BbINOMIHEHUM pPaboThl
(okazaHuwm ycnyru).

Pasmep HeycToMku (nNeHn) onpepensieTcsi, Ucxogs W3 LUeHbl BbINOMHEHWUst paboTbl (OkasaHus
ycnyru), a ecnv ykasaHHas LieHa He onpegerieHa, ucxoast u3 obLien LieHbl 3akasa, CyLecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHne noTpebuTens OOMmMKHO ObiNo ObiTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb J0BPOBOMLHOIO yAOBNETBOPEHNS Takoro TpeboBaHns unu B AeHb BblHECEHNS CyAeBHOro peLueHuns,
ecnn TpeboBaHune notpebutensa 4ob6poBONbLHO yA0BNETBOPEHO HE GbINoO.

6. TpeboBaHus noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacTodAwen craTbu, He nognexar
yAOBNETBOPEHUIO, €CNIN UCNOMHUTENb AOKaXeT, YTO HapyLleHne CPOKOB BbIMOSNIHEHMS paboTbl (OkazaHus
yCnyru) Npon3oLuno BCNeACcTBME HENPeo4ONNMON CUMbl UK NO BUHE NoTpebuTens.

Cratba 29. [lNpaBa noTpebutenss npu OOHapyXeHWU HeOoCTaTKOB BbIMNOMHEHHONW pPaboThl
(okasaHHOM ycryru)

1. MoTpebutenb npu obBHapyXeHWW HeJoCTaTKOB BbINOMHEHHOW paboTbl (OKA3aHHOW YyCryru)
Bnpase no cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHNs He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMOSTHEHHOWN paboTbl (Oka3aHHOW yCcnyrn);

6e3B03Me34HOI0 M3roTOBIIEHNS APYron BelW u3 OAHOPOAHOro MaTepuana Takoro Xe kadecTsa
W NOBTOPHOIO BbINONHEHMS paboThl. [pu aToM noTpebutens 06s3aH BO3BpaTUTL paHee nepeaaHHyto
€My MCNONHUTENEM BeELLb;

BO3MELLEHUS MOHECEHHbIX MM pPacxodoB MO YCTPAHEHU0 HEeOOCTaTKOB BbIMONIHEHHOW paboThbl
(oka3aHHOW ycryrn) CBOUMM Cunamu UnNmn TpeTbMMU NMuamu.

YoosnetBopeHue TpeboBaHui noTpebutens o 6e3B0o3Me3gHOM YCTpaHeHUW HeaocTaTkoB, 00
W3roToBMNEeHNW APYron BeLly Uin O MOBTOPHOM BbIMOSIHEHWUM paboThl (OKasaHuu ycryrn) He ocBoboxaaeT
UCMONHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapylUueHWe CpoKa OKOHYaHWS BbIMOSNHEHUSN
paboTbl (Oka3aHusa ycryru).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWS OOroBopa O BbIMONIHEHWMM pPaboThl (OKa3aHuu
ycnyrn) u notpeboBaTb NOMHOIrO BO3MELLEHUS YyObITKOB, €CN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM
CPOK HegocTaTku BbIMOSIHEHHOW paboTbl  (OKa3aHHOW YCMyrn) He YCTpaHeHbl WCMONHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCs OT WCMOSMIHEHMS OOroBOpa O BbIMOMHEHMU paboTbl (OkasaHuu
ycnyru), ecnu MM obHapy>XeHbl CYLLIECTBEHHbIE HEAOCTaTKM BbINOIHEHHOW paboThl (OKa3aHHOWM yCryru)
UMW UHblE CYLLLEECTBEHHbIE OTCTYMMEHMS OT YCNOBUIA OroBopa.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BrnpaBe notpebosaTb Takke MOMHOrO BO3MELLUEHUS YObITKOB, NPUYUMHEHHBLIX eMY B
CBSA3W C HegocTaTkaMu BbINOfMIHEHHOW paboTbl (OKasaHHOW ycryru). Y6bITKM BO3MELLATCS B CPOKY,
yCTaHOBMEHHble ANS YAOBNETBOPEHMS COOTBETCTBYOLWMX TpeboBaHui notpebutens.

2. LeHa BbinonHeHHoW paboTbl (OKka3aHHOW ycnyru), Bo3Bpallaemas notpedbutento npu oTkase or
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (OKa3aHWM ycrnyru), a TakKe YydyuTbiBaemas npu
YMEHbLUEHNN LEeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW Yycryru), onpedensercs B COOTBETCTBMM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosilero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HeJOCTaTkaMWu BbINOMHEHHOW paboThbl (OKa3aHHOW ycnyru), MOryT
ObITb NMpeabsABNEeHbl NPU NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) WM B XOA4E€ BbIMNOMHEHNS
paboTbl (okasaHua ycnyrn) nubo, ecrnm HEBO3MOXHO OOHapyXWTb HedoCTaTku Mpu  NPUHATUM
BbINOMHEHHOW paboTbl (OKa3aHHON YCryru), B TE4EHWE CPOKOB, YCTAHOBIEHHbIX HACTOALUMM MYHKTOM.

MoTpebutens BnpaBe npeabsiBNsATb TpeboBaHWA, CBA3aHHble C HegocTaTKamMu BbIMOSHEHHOW
paboTbl (OKasaHHOW ycryrn), ecnum OHW OBHapyXeHbl B TEeYeHWEe rapaHTUMHOro cpoka, a Mnpu ero
OTCYTCTBMM B pasyMHbI CPOK, B Npefenax ABYX NET CO AHS NPUHATUS BbINOMHEHHON paboThbl (OkasaHHOWM
yCnyrn) Unn NATu neT B OTHOLEHUU HEAOCTaTKOB B CTPOEHUN U UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycryrv), Ha KOTOPYK He YCTaHOBMEH
rapaHTUMAHbIA CPOK, ecnv MNoTpedbuTenb OOKaXET, YTO OHWM BO3HWKMIM OO0 €€ MNPUHATMA MM Unn no
npuynHam, BO3HWUKLLMM 0 3TOMO0 MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH TapaHTUMHBLIN CPOK, WCMOJNTHUTEMb
OoTBeYaeT 3a ee HeJoCTaTkU, €Cnv He AOKaXeT, YTO OHW BO3HMKNWN MOocre MpUHATMSA paboTbl (ycnyru)
notpebutenem BcreacTBME HapyLeHWs UM MNpaBun UCMOMb30BaHWUsS pesynbTata paboTtbl (ycnyru),
AEVNCTBUN TPETbUX MNNL, UM HENPEOAONMMON CUNbI.

(n. 4 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbI JOrOBOPOM rapaHTUMHbBIA CPOK COCTaBrisieT MeHee OBYX
net (NATW NeT Ha HeABWXKUMOE MMYLLIECTBO) U HeJocTaTku paboThl (ycnyriu) obHapyxeHbl noTpeburenem
Mo NCTEYEHUUN rapaHTUAHOIO Cpoka, HO B npefenax ABYX NneT (NATW NeT Ha HeABWXKMMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHWA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTodALWen cTaTby, ecnm
OOKaXeT, YTO Takume HeAOCTaTKM BO3HWMKNN OO0 NPUHATUS MM pesynbTata paboTel (ycnyrv) wunum no
npuynHam, BO3HWUKLLMM 0 3TOFO0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbISIBMEHUS CYLUECTBEHHbIX HeaocTaTkoB paboTtbl (ycnyrv) notpebutens Bnpase
npeabaBUTbL UCNonHuTento TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHNM HEOOCTATKOB, €CIN JOKaXeT, YTO
HeJoCTaTKM BO3HUKMM A0 MPUHATUA UM pesynbTata paboTbl (ycnyri) unm no npuyMHam, BO3HUKLLIMM A0
3TOro MomeHTa. 310 TpeboBaHMe MOXeT ObiTb NPeabsABNEHO, eCnu TakMe HeaoCTaTkM OBHapyXeHbl Mo
UCTeYeHun AByX neT (NATK neT B OTHOLEHMN HeABWKUMOro MMyLLECTBa) CO AHSA MPUHATMA pesynbTaTa
paboTbl (ycryru), HO B MpeAenax yCTaHOBIEHHOro Ha pesynbTaTt paboTsl (ycnyrm) cpoka crnyxbbl nnu B
Te4YeHue JecaTu neT Co OHA NPUHATUSA pesynbTaTta paboTsl (ycnyrun) notpebuTtenem, ecnu cpok Cnyxobl
He ycTaHoBrneH. Ecnn gaHHoe TpebGoBaHMe He yOOBNETBOPEHO B TeYeHWe ABafuaTu OHEW CO AHA €ero
npeabsaBreHns noTpedbutenem unm obHapyXeHHbIN He4OCTATOK ABMAETCS HEYCTpaHUMbIM, NOTpebuTens
no ceoemy BblIbOpy Bnpaee TpeboBaTh:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMWS LIEHbI 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX MM pPacxodoB MO YCTPAHEHU0 HeOOCTaTKOB BbIMONIHEHHOW paboThbl
(okazaHHOM ycnyrn) CBOMMM CUriamMmu v TpeTbUMK nNuuamu;

OTKasa OT WCMONHEHUs1 AOroBopa O BbIMNONHEHWM paboTbl (OKasaHWWM yCryrm) U BO3MELLEHUS
ybObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku yCcTpaHeHNst He4OCTaTKOB BbIMONTHEHHON paboTbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycnyrn) AOMKHbl ObITb YCTpaHEeHbl WCMONHUTENEM B Pa3yMHbIA CpPOK,
Ha3Ha4YeHHbI noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebutenem Cpok yCTpaHeHUs HefOCTaTKOB TOBapa YyKasblBaeTCs B [OroBope
UM B MIHOM MOANMUCLIBAEMOM CTOPOHaMM LOKyMeHTe Nnbo B 3asBNEHUN, HanpaBneHHOM noTpebuTenem
WCMNONHUTENTIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHne npeayCMOTPEHHbIX HACTOAWEN CTaTbeW CPOKOB YCTPaHEHMSI HEAOCTaTKOB
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyrn) MCNOMHWUTENb yniadyMBaeT NOTpedOuTento 3a Kaxabli OeHb
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NPOCPOYKN HEYCTOMKY (MEeHI0), pasMep 1 NopsA0K UCHUCIIEHNS KOTOPON onpeaensoTcs B COOTBETCTBUN C
NyHKTOM S cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylweHus yka3aHHbIX CPOKOB NoTpebutenb BnpaBe NpeabsBUTb UCTMOMHUTENO UHbIE
TpeboBaHus, npeaycMoTpeHHble nyHkTamu 1 1 4 ctatbn 29 HacToswwero 3akoHa.

Cratbs 31. Cpokv yaoBNeTBOPeHUsi OTAENbHbIX TpeboBaHWi NoTpeduTens

1. TpeboBaHusa NoTpedbuTens 06 yMeHbLIEHMM LIEHbI 3a BLINOIHEHHYI0 paboTy (OKasaHHY ycnyry),
O BO3MELLEHMM pacxOdoB MO YCTPAHEHUO HEeOOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
CBOVMW CUITaMU U TPETLUMK NULaMK, a Takke O BO3BpaTe ynradeHHon 3a paboTy (ycnyry) EHEXHOW
CYyMMbl W BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA3OM OT WCMOJSIHEHMS [OroBopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbn 28 u nyHkTamu 1 n 4 ctaTbm 29 HacToswero 3akoHa, nognexar
yAOBNETBOPEHWUIO B AECATUAHEBHbIN CPOK CO AHA NPeabsBNeHNs COOTBETCTBYOLEro TpeboBaHms.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03MEe34HOM M3rOTOBMEHWM APYrov Bewu U3 OAHOPOLHOro
MaTepuana Takoro e KayecTBa UM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHWM ycryrin) nognexat
YyOOBMNETBOPEHNIO B CPOK, YCTAHOBMEHHbIN AMs CPOYHOro BbINOMNHEHUS paboTbl (OKasaHus ycnyru), a B
crny4ae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOSIHEHUKN PaboThl
(okazaHum ycnyru), KOTopbIi BbIN HEHaanexalle UCMNOJHEH.

3. 3a HapylweHne npefyCcMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBMETBOPEHUSA OTAENbHbLIX
TpeboBaHW NOTPeOMTENS WCMONMHUTENb YNnayMBaeT MNoOTpedbuTento 3a Kaxabld OeHb MPOCPOYKU
HeyCToVKy (MeHI0), pa3mep 1 NOPSAO0K UCHUCIIEHNS KOTOPOW ONPeaensioTCcsl B COOTBETCTBMM C MYHKTOM 5
cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapyleHus CPOKOB, yka3daHHbIX B MyHKTax 1 M 2 HacTosilew ctaTbk, noTpedutens
BrpaBe MnpeabsBUTb WUCMOMHMTENO WHble TpeboBaHus, npegyCcMOTpeHHble nyHkTom 1 ctatbn 28 u
nyHktamu 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha OTka3 OT WCMOMHEHWS [OroBopa O BbINOMHeHWM paboT
(okazaHum ycnyr)

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0orosopa O BbINOJIHEHUN pa60T (OKa3aHVIl/I
ycnyr) B ntoboe BpemMA npu ycnosun onmatbl UCNOJTHUTENIO (*)aKTVIHeCKVI NMOHEeCEeHHbIX UM pacxonos,
CBSI3aHHbIX C UCMNONHEeHneM 06a3aTenbCTB No OaHHOMY OOroBopy.

Cratba 33. CmeTa Ha BbinonHeHve paboTbl (Oka3aHue ycnyrm)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), NpeaycMOTPEHHOW AOroBOPOM O BbIMOSIHEHMU
paboTbl (OKasaHuK ycnyrun), MOXeT ObiTb COCTaBMNEeHa TBepAas unv npubnmanTensHas cMmeTa.

CocTtaBneHuve Takow CMeTbl N0 TpeboBaHMIO NOTPEOUTENSA UK UCNIONHUTENST 06A3aTenbHO.

2. VcnonHuTene He BnpaBe TpeboBaTb YBenW4yeHust TBEpOOW CMeTbl, a notpebutens - ee
YMeHbLUEHNS, B TOM 4ucrie B Cry4yae, Korda B MOMEHT 3ak/ioyeHus [OoroBopa WcKMoyanach
BO3MOXHOCTb MPefyCMOTPETb MOSHbLIN 00beM NOANEXAaLUMX BbIMONHEHMIO paboT (OKka3aHUK yCnyr) unm
HeoOXOAMMbIX A8 3TOr0 pacxonoB.

UcnonHutenb wmeeT npasBo TpeboBaTb yBenuMYeHUS TBEepAoOW CMeTbl Mpu  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTtepuanoB n obopydoBaHWs, NpegocTaBnseMbliX UCNOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbUMW nuuamMmn ycnyr, KOToOpoe Henb3sd OblNo npeaycMoTpeTb Npu 3akmoveHun
porosopa. [Mpu oTkase noTpebutens BbIMONMHUTL 3TO TpeboBaHMe MCMONHWTENb BrpaBe PacTOpPrHyTb
Aorosop B cyaebHoM nopsgke.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNA HeOOXOAMMOCTb  BbIMOSHEHWUS  OOMNOMHUTENbHbIX paboT  (oKasaHusA
OOMNOSNHUTENBHBIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBbLILEHNS NPUOMM3NTENBHON CMETHI,
ucnonHuTens 06s13aH cBOEBpeEMEHHO npeaynpeaute 06 aTom notpebutensi. Ecnn notpebutens He gan
cornacue Ha npesbllUeHNE NPUBNN3UTENBHON CMETLI, OH BMpaBe OTKA3aTbCA OT UCMOMHEHUs OOroBopa.
B aTom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTPebUTENs ynnaThl LIEHbI 3@ BbIMNONIHEHHYO paboTy
(okasaHHyto ycnyry).

VMcnonHutenb, CBOEBPEMEHHO HE NpeaynpeavBLLMI NOTPebUTENs 0 HEOBXOANMOCTU NPEBbILLEHNS]
npUGNU3NTENbHON CMEThl, 00s1I3aH UCMOSNTHUTBL OOrOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycnyrun) B
npegenax npubnn3NTensHON CMeThI.

(n. 3 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbsl 34. BoinonHeHne paboTbl N3 MaTtepuana UCnosHUTENs
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1. VicnonHutens 06513aH BbINOMHWUTL paboTy, onpeaenieHHy 4OroBOPOM O BbINMOSIHEHUN paboThl,
13 CBOEro MaTepmarna u CBOMMM CpeacTBaMm, ECNIN MHOE He NPeLyCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npefocTaBMBLUMIA MaTepuan ans BbINOSIHEHUsT paboTbl, OTBeYaeT 3a €ro
HeHagmexatlee KayecTBO MO npaBunam 06 OTBETCTBEHHOCTM MpogaBLa 3a TOBapbl HeHaArexallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTensa onnaynBaeTcsd noTpedbuTenem npu 3akmnioyYeHun yKasaHHOro Jorosopa
NOMHOCTBIO UMK B pasMepe, yKazaHHOM B AOrOBOpPE O BbIMOIHEHUN PaboThl C YCIIOBUEM OKOHYaTENbHOro
pacyeTa npu NofnyYeHun noTpeduTenem BbINOMIHEHHOW MCNOMHUTENEM paboTbl, €CNN MHOW MOPSAOK
pacyeToB 3a MaTepuan UCNONHUTENS He NPeLyCMOTPEH COrnalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWM paboTbl, Matepuan MoxXeT ObiTb
NnpegocTaBneH  WUcNonHuTenem notpebutento B kpeauT. [locnegyouiee WM3MEHEHWE  LeHbl
NpefoCTaBlEHHOrO B KPEAUT MaTepuara UCNOoNHUTENS He BrieveT 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan ucnonHuTensa n Heobxooumble ONSA BbINONHEHWS paboTbl TEXHWYECKME CpeacTsa,

WHCTPYMEHTBI U NpoYee AOCTaBMAKTCH K MECTY BbIMOMHEHNS paboT UCMOMHUTENEM.

O npuMeHeHWUM nonoxeHwun ctatbn 35 K OTHOLLEHWAM MO [OroBOpYy, CBS3aHHOMY C OKa3aHWem
yCnyr No XMMMUYeCKon YncTke nsgenun, cMm. nuceMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbsa 35. BeinonHeHue paboTbl n3 MmaTepuana (C Belbo) noTpebutens

1. Ecnu paboTa BbINOMHSETCA MOMHOCTLIO UM YacTUYHO M3 MaTepuana (C Belblo) noTpebuTens,
WCMNOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLn) U NpaBuIibHOE ero UCNosb30BaHuMe.

Wcnonuutenb oba3aH:

npegoynpeantb NOTPeOUTENs O HEMpUrogHOCTU WM HeaoOpOoKayeCTBEHHOCTU NepenaHHOoro
notpebutenem maTtepuana (Bewm);

npeacTaBvTb OTHET 06 M3pacxogoBaHUKM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4actMyHOW yTpaTtbl (NOBpexaeHws) maTepuana (Bewm), NpUHATOro oT
notpebutens, ncnonHutenb obs3aH B TPEexZHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuariom
(BeLLbi) aHanorM4yHOro KavecTsa M Mo XenaHuo noTpebuTens M3rotoBWUTb M34enue N3 OAHOPOAHOrO
MaTepuana (BeLwu) B pasyMHbIi CPOK, @ NPy OTCYTCTBUM OQHOPOAHOrO MaTepmana (BeLln) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPeOMTENto ABYKPATHYK LEHYy YyTpayeHHOro (noBpexOeHHOro) maTepuana
(BeLum), a Takke pacxodbl, NOHECEHHbIE MOTPeOMTENEM.

2. UeHa yTpadeHHOro (NoBpexaeHHOro) Martepuana (Belln) onpedensieTcs, UCXoas U3 LEeHb
MaTepuana (BeLum), CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHMe noTpebutens fomKHO Bbino
ObITb YOOBMETBOPEHO UCMOMHMTENEM B A€Hb AOOPOBOMLHOIO YOOBMETBOPEHUS Takoro TpeboBaHusa munm
B [€eHb BblHECEHUSI cyaebHoro pelleHus, ecnu TpeboBaHne noTpedbutens 4OOPOBOMBHO YAOBNETBOPEHO
He ObIno.

Llena wmaTepnana (Bewwm), nepegaBaeMoro WCMOMHUTENO, OMNpedenseTcs B [AOroBope o
BbINOMHEHUN paboTbl NN B MHOM JOKYMEHTE (KBUTaHLWM, 3aka3e), NOATBEMKAAIOLLEM ero 3aKrnoyeHve.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ucnonuutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK WU Y4acTUYHYK yTpaTty
(noBpexaeHve) matepuana (Bewm), MPUHATOrO MM OT NOoTpebuTtensd, ecnv noTpebutens NpegynpexaeH
ucnonHmTenem ob ocobbix CBOMCTBax Matepuana (BeLm), KoTopble MOryT NoBMeYb 3a coO0M ero NosHy
UM YacTUYHYO yTpaTy (NoBpexaeHue) nnbo ecnu ykasaHHble CBOWCTBa MaTepuarna (Beliu) He MOormm
ObITb OOHapY>XeHbl NpY Haanexalluen NpUeMke UCNONMHUTENEM 3TOro MaTtepuana (BeLm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O06s3aHHOCTb MCMOMHUTENST MHAOPMUPOBaTL MNOTpebuTenss o6 obcTosTenbCTBax,
KOTOpblE MOIyT MOBMWSATb HA KA4eCTBO BbINMOJSIHAEMOWN paboTbl (OKa3biBAEMOW YCryrn) unu noeneyb 3a
CcobON HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutene 00si3aH CBOEBpPEMEHHO MHGOpMMpoBaTh MoTpebutens o Tom, 4TOo cobnoaeHue
yKasaHun notpeduTtens n uHble o6CTOATENBCTBA, 3aBUCALLME OT NOTPedUTensi, MOTyT CHU3UTb KayecTBO
BbINOHAAEMOW paboTbl (OKa3biBAEMOW YCIyrn) Unm nosreds 3a cobo HEBO3MOXXHOCTb €€ 3aBepLUEHNS B
CpOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu notpebutenb, HecMOTpA Ha cBoeBpemMeHHoe U 060CHOBaHHOE WHAOPMUPOBaHUE
UCMNOMHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUrOAHbIM NN HeJobpokavyeCcTBEHHBIN MaTepuan, He
U3MEHUT yKasaHuhn o crnocobe BbINONHEHUs paboTbl (OkaszaHusa ycryrn) nnbo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb Ka4yeCTBO BLIMNOMHAEMON paboTbl (OKa3biBaeMon ycnyru),
UCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHUs JOroBopa O BbINONHEHUU paboTbl (OkazaHuu ycnyrm) u
notpe6oBaTb MOMHOIO BO3MELLEHMS YObITKOB.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsagok 1 gopMbl onaTthl BbIMONTHEHHOW paboTbl (OKa3aHHOM YCIyri)
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06a3aH onnaTtuTb OKa3aHHblE €My YCryrM B nopsgke W B CPOKW, KOTOpble
yCTaHOBMEHbl LOrOBOPOM C UCMONTHUTENEM.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 06583aH onnaTUTb BbIMOMHEHHYO UCMONHUTENEM B MNONHOM 06beme paboTy nocne ee
npuHaTuA notpebutenem. C cornacus notpebutensa pabota MoxeT ObiTb OnnavyeHa UM npu 3aknoyYeHnm
Aorosopa B NOMIHOM pasmepe unu nytem Bblaayu aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCnyr (BbINOMHEHHbIX paboT) MpPOM3BOAWUTCS MOCPEACTBOM HamnW4YHbIX WIU
Oe3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuinckon ®enepauun.

(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHWM HanM4yHow OpMbl pac4eToB onniata ToBapoB (paboT, ycnyr) noTpedutenem
NpoOM3BOAMTCA B COOTBETCTBUM C yKasaHueM npogasua (MCMOMHUTENs) NyTemM BHECEHWUS HamnuyHbIX
AEHexXHbIX cpeAcTB npogasuy (MCMOMHUTEN), MO0 B KPeAWTHYH opraHusauuto, nmbo nnatexxHoMmy
areHTy, OCyLLeCTBASLWEMYy AeATEeNbHOCTb MO NpueMy nnatexen dusmdyeckux nuu, nmbo GaHKOBCKOMY
nnaTtexHoMmy areHTy (cybareHTy), OCyLecTBASOWEMY [OesTeNbHOCTb B COOTBETCTBUM  C
3aKoHo4aTenbCTBOM O GaHkax W OaHKOBCKOM OeATENbHOCTM, €CnM  WHOe He YCTaHOBMNEHO
degepanbHbIMU 3aKOHAMWU UMM MHBIMW HOPMaTMBHBIMK MpaBoBbIMM akTamu Poccuiickon deaepaumn.
Mpu aTom obsas3aTenbCcTBa NoTpedbuTens nepea NPoAaBLOM (MCNOMHUTENEM) MO onnate ToBapoB (paboT,
YCNyr) CYATAIOTCS WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPpeACcTB C MOMEHTa BHECEHUsI
HanWYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO NpoAaBuy (MCMOMHMTEN), NMB0 B  KPEAWTHYIO
opraHusauuio, nbo MnaTexXHOMy areHTy, OCYLUECTBNSAOLWEMY AEATENbHOCTb MO NPUEMY NraTexen
dusmdecknx nuy, nmMbo GaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OcyLiecTBRAHLLEMY
AEeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax 1 6aHKOBCKOM OeATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

CraTtba 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB YCIyr

MocnencTBust HapyLLEHMS YCITOBMIA JOrOBOPOB 06 OKa3aHMW OTAENbHbLIX BUOOB YCNyr, €CMX Takue
JOroBOpbl MO CBOEMY XapakTepy He noanagatT Mo AeWCTBUE HaCTOsILLEN [rfaBbl, ONPeaensiTcs

3aKOHOM.

Cratbsa 39.1. NpaBuna oka3aHus OTAENbHbIX BUOOB YCNYr, BbINOMHEHUSA OTAENbHbIX BUOOB paboT
notpeburensam

(eBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTOENbHbIX BWAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX BUOOB paboT
notpebutensm yctaHaBnmeatoTcs MNMpaButenscteoM Poccunckon degepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbsa 40. PepepanbHbi rocygapCTBEHHbIN HaA30p B 0b6nacTu 3awwmTbl NpaB notpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)
1. ®depepanbHbli  FOCYOapCTBEHHbIM Hag3op B obnmactm  3awmtbl npaB  notpeduTtenen

OCYLLIECTBNSETCA YNOJIHOMOYEHHbIM hefeparnbHbiM OpraHoOM WUCMOMHUTENBHOW BrRactu (ganee - oprad
rocyapCTBEHHOro Haa3opa) B nopsake, yctaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®epepauunn.
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2. ®epepanbHbIA rOCydapcTBEHHbIM HAA30p B obracty 3awuTel npas notpedburenen BkNYvaeT B
cebs:

1) opraHusauumio M npoBedeHMe MPOBEpoOK cobnaeHNs W3rOTOBUTENAMU (UCMONHUTENAMMU,
npogaBsuaMn, YNOMHOMOYEHHbIMW  OpraHu3auuaMu  UNU - YNonHOMOYEHHbIMU  UHAMBUAYANbHLIMU
npeanpuHMMarensMmm, umnoptepamu) TpeboBaHUN, YCTAHOBMEHHbLIX MEXAYHapOAHbIMWM [OroBoOpamMu
Poccunckon ®epepauun, HacToswmMM 3aKOHOM, ApyruMu deaeparnbHbiMM  3aKOHaMU U MHBIMK
HOpPMaTUBHbLIMW MPaBOBbIMKU akTamu Poccuiickon degepauun, perynmpyrowmMy OTHOLEHNST B obnacTtu
3awmThl npaB notpebutenen (ganee - obasatenbHble TpeboBaHWS), NpeanuCcaHUn OOIMKHOCTHBIX NN
opraHa rocygapCTBeHHOro Hag3opa;

2) opraHusauuio 1 nNpoBedeHMe NPOBEpPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHusiM, obecneunBaroum OGe3onacHOCTb ToBapoB (paboT, ycnyr) Ans XU3HU U 300POBbS
notpebutenen, oOkpyxawLlen cpenbl, npeaynpexneHne [encTsui, BBoOJAWMX noTpebutenen B
3abnyxaeHve, n NpegoTBpalleHe NpUYMHEeHUa Bpeda MMYyLLeCTBY notpebuTtenen, yCTaHOBMEHHbIM B
COOTBETCTBMM C MeXAyHapoaHbIMK aorosopamu Poccuinckon ®enepaunn, begepanbHbIMU 3akOHaMU U
WHBbIMM HOPMaTUBHbIMMK NpaBoBbIMK akTamu Poccuinckon epepauuu;

3) npumeHeHMe B nopsake, yCTaHOBMNEHHOM 3akoHogaTenbctBoM Poccuiickon depepaumu, mep
npeceveHns HapyLleHui obs3aTenbHbIX TpeboBaHWi, Bbigavy npeanucaHnii 0 npekpaLleHumn HapyLueHui
npaes noTtpebutenen, O MNpekpaweHun HapyweHun obssaTenbHblx TpeboBaHWi, 006 YyCTpaHeHuu
BbISIBIIEHHbIX HapylleHun obs3aTtenbHblX TpebOoBaHUNW, NPUBIIEYEHUE K OTBETCTBEHHOCTU Ml
COBEPLUMBLUMX TaKWe HapyLUEeHWs;

4) cuctemaTtuyeckoe HabnwogeHve 3a UCMNOMHEHMeM oba3aTenbHbIX TpeboBaHuW, aHanmns u
NPOrHO3MPOBaHME COCTOSIHUSI  UCMONHEHUs! obsi3aTenbHblX TpeboBaHWA NpM  OCYLLECTBIEHUM
N3roToBUTENAMU  (MCNONHUTENSAMK,  NpOAaBLAMM,  YNOMHOMOYEHHBIMW  OpraHuM3auusMuM  Unu
YNOMHOMOYEHHbBIMU MHAMBMAYaNbHbIMY NPpeanpUHMMAaTENsiMM, UMNOpTEPamMmn) CBOEN AEATENBHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnactu obecneyeHns 3awmTbl NpaB noTpebutenen, yyet u
aHanu3 cryyYyaeB MpPUYVMHEHNS Bpeda XW3HU W 300POBbLI0 NoTpebutenen, Okpyxawlwen cpege u
uMmyLLecTBy notpeburtenen, CBA3aHHOro ¢ npnobpeTeHmemM 1 Ucnonb3oBaHMemM ToBapos (paboT, ycnyr) ¢
HegocTaTkamu, onacHelx ToBapoB (pabot, ycnyr) nubo ¢ npepocTaBrneHveM noTpeburenam
HECBOEBPEMEHHOM, HEMOJHOW, HEAOCTOBEPHOM M BBOASLEN B 3abnyxaeHue vHgopMauum o ToBapax
(pabotax, ycnyrax), popMMpOBaHNE OTKPbITLIX U OOLLEAOCTYMHbIX FOCYAapCTBEHHbIX MHAOPMALNOHHBIX
pecypcoB B 00nacTu 3awutbl NnpaB noTpedbuTenen, kayectsa n 6esonacHocTn ToBapos (paboT, ycnyr);

6) exxerogHoe NpoBedeHMe aHanM3a un oueHKn 3PPEKTUBHOCTU heaepanbHOro rocygapCTBEHHOro
Hag3opa B obnacTu 3awmTsl NpaB notpebutenen;

7) eXerogHylo MOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB [AEeSTEeNbHOCTU, MNpPesyCMOTPEHHON
nognyHktamy 1 - 6 HacTosILEero nyHKTa, rocyAapCTBEHHbIX AOKMAA40B O 3awuTe npas notpeburtenen B
Poccuiickon ®epepauun B nopsigke, yctaHoBneHHoM NpaBuTtenscTBom Poccuiickon degepaumm.

3. K oTHOLLEHUsAM, CBA3aHHLIM C OCYLLECTBMEHMEM (heaeparibHOro rocyaapCTBEHHOrO Hag3opa B
obrnactm 3awuTbl NpaB noTpebuTenen, opraHuM3aumen u nNpoBedeHMEM MPOBEPOK W3roToBUTENEN
(ncnonHuTenen, NpoAaBLUOB, YMNOMHOMOYEHHbIX OpraHvM3auun UM ynosTHOMOYEHHbIX WUHOUBUAOYAIbHbIX
npeanpyHuMaTenen, MMNOPTEPOB), NPUMEHAIOTCA NonoxeHns degepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-03 "O sawmTe npae lOpUaNHECKUX Nuu, 1 MHAUBMAYaANbHbLIX NpeanpuHuMaTenen npm
OCYLLECTBIEHUN rOCYAapCTBEHHOIO KOHTPONs (Hag3opa) v MyHUUMNanbHOro KoHTpons'".

4. [OmMKHOCTHble 5nMUa oOpraHa [roCydapCTBEHHOrO Hag3opa B NOpsiAke, YCTAHOBIIEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaunn, UMEOT NpaBo:

1) 3anpawwvBaTb U NonyyYaTb HA OCHOBAaHWM MOTUBMPOBAHHLIX MMCbMEHHBIX 3arnpoCcoB OT OpraHoB
rocyJapCTBEHHOW BriacTW, OPraHoOB MECTHOrO CamoynpaBsrfieHusi, OOLLEeCTBEHHbIX OpraHu3auum,
narotoButenen (McnonHUTenen, nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHvM3auun WM YNosIHOMOYEHHbIX
MHOVBMAYanbHbIX NpeanpuHUMaTenen, UMNOpPTePOB) MHOPMAaLIMIO U JOKYMEHTbI MO BOMPOCaM 3alUuThl
npas noTpebuTenewn;

2) ©OecnpenATCTBEHHO MO NpPeabsABreHUN CrnyXebHOro yAOCTOBEpPEeHWs W Konuu npukasa
(pacnopsbkeHus) pykoBoauTensa (3amectTuTens pykoBOAWUTENsl) OpraHa rocyaapCTBEHHOro Haasopa o
Has3Ha4YeHWN MPOBEPKM MnoceliaTb TEPPUTOPUIO, 30AHWS, MOMELLEHMS U COOPYXEHMUS, UCMONb3yeMble
N3roToBMTENEM (MCMONMHUTENEM, NPOAABLOM, YMONTHOMOYEHHOW OpraHu3aumMen WUnm YnorTHOMOYEHHbLIM
WHOMBUAYanNbHbIM NpPeanpuHUMaTeneM, MMMOPTEPOM) MPU OCYLLECTBIEHUW CBOEWN LEATENbHOCTW, B
uensax npoBefeHnst MEPONMPUATUIA MO KOHTPOTIO;

3) npoBoguTb OTOOp nNpo6 M o0OpasuoB TOBApPOB, NPedHA3HAYEHHbIX ANs peanu3auum U
peanuayemMbix NOTPebuUTensam, aAns NPoBeAeHUS X UCCneaoBaHNiA, UCTIbITAHWIA;

4) BblgaBaTb M3rOTOBUTENSAM (MCMOMHUTENSM, NPOAABLAM, YNOSIHOMOYEHHbIM OpPraHu3aunsMm unm
YNONMHOMOYEHHBbIM UHOUBMAYAIbHBIM NPeAnpUHUMATENAM, UMMOPTEpPaM) NpeanucaHns O NnpekpaLLeHum
HapyweHun npaeB noTpebuTenen, O MpeKpaweHun HapyweHun obsasatensHbix TpebosaHuin, 06
YCTPaAHEHUN BbISIBIEHHbIX HapYLUEHUN 00s3aTenbHbIX TPeOOBaHWM, O MPOBEAEHUM MEPONpUSTUA MO
obecrnevyeHno NpeoTBpaLLEHUS Bpeda XXM3HUW, 30O0POBbH M MMYLLIECTBY MOTpebuTenen, okpyxaroLien
cpegne;
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5) coctaBnaTb NpoToKonbl 06 agMWHUCTPATUBHBLIX MpPaBoOHapyLleHusX B obnactu 3awmTtbl npas
notpebutenen, paccmatpuBatb Aena 06 yKasaHHbIX aAMWHUCTPATUBHLIX MPaBOHAPYLUEHUAX U
NpUHUMaTbL MepbI MO NPeJOTBPALLEHNIO TaKMX HapYLUEHUI;

6) HanpaenATb B YMNOMHOMOYEHHblE OpraHbl MaTepuanbl, CBsiI3aHHble C HapyLUeHUSMU
obsasaTtenbHbIX TpeboBaHWW, ANs peLleHnst BONPOCOB O BO3OYXAEHWMM YronoBHbIX AEeNn Mo npu3Hakam
NpecTynneHun;

7) obpawaTtbca B Cy4d C 3asABMEeHWsSMM B 3aliMTy npaB notpebutenen, 3akOHHbIX MHTEPECOB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asdABMEHWsS MM O JNUKBMZAUMM W3rOTOBUTENS
(vcnonHuTens, npoAaBua, YMNOMHOMOYEHHOW OpraHusauuu, umnoptepa) nmbo o npekpaleHun
AeATenbHOCTH WHOMBUAOyanNbHOrO  MNpeanpuHuMaTens (ynoOMHOMOYEHHOro  MHAMBWUAYaNbHOrO
npegnpuHMMaTensl) 3a HeogHoKpaTHoe (OBa u bonee pasa B TedeHMe OJHOro KareHZapHoro roga) umnm
rpyboe (noenekwee cmepTb WNM MaccoBble 3aboneBaHusi, OTpPaBNEHWUs foaen) HapylleHwe npas
notpeburenen.

5. OpraH rocygapCTBeHHOro Haasopa MOXeT ObITb MpuBneYeH CyooM K yyacTuo B gene nunbo
BNpaBe BCTynaTb B AeNO0 MO CBOEW MHUUMATMBE UMW NO UHWLMATMBE NUL, y4acTBYOLMX B Aene, Ans
Jayn 3akniyveHus no geny B Uensx 3awuTbl npaB noTpebutenen B nopsgke, YCTaHOBNEHHOM
3akoHoaaTtenbcTBoM Poccuiickon degepaumu.

6. OpraH rocygapCTBEHHOIO Haa3opa BrpaBe AaBaTb pPa3bsCHEHMS MO BOMpocam MpPUMEHEHWS
3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccuiickon depepaunmv, perynmpyloLmx OTHOLWEHWS B
obrnacTtu 3aWwunTbl NpaB noTpebutenen.

7. TocypapcCTBeHHbIi Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6GesonacHocTw,
YCTaHOBMEHHbIM  TEXHWYECKMMMW  perfiaMeHTaMy, OCYLUECTBISIETCS  TakkKe  YNONMHOMOYEHHbLIMU
dhegepanbHbIMU OpraHamn UCMOMNHUTENBHOW BNacTu B COOTBETCTBMM C 3aKOHOA4ATeNnbLCTBOM Poccuiickon
degepaumm 0 TEXHUHECKOM PEryNMpPOBaHNN.

Cratbsa 41. O6A3aHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAaBLa, YNONTHOMOYEHHON OpraHu3aumm
UNN  yNOMHOMOYEHHOro WHAMBMAYaNbHOro npegnpuvHumaTtens, umnoprepa) Mo npegocTaBneHuto
UHOpPMaLIMK OpraHy rocyaapcTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButenb (UCmonHwWTenb, NpodaBeLl, YNONMHOMOYEHHAs OpraHu3aums UM yrnosTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHMaTenb, UMnopTep) No TpeboBaHWIO OpraHa rocygapCTBEHHOro Haasopa,
€ro [OOIMKHOCTHbIX NnL, 06s3aH NpefoCcTaBWTb B YCTAHOBMEHHbIA VMW CPOK [OCTOBEpPHble CBedeHus,
AOKYyMEHTaumio, 06 bACHEHMS B MMCbMEHHOMN U (M) YCTHON hopme 1 NHY0 UHopmaunio, HeoBXxoanmyto
ANsi OCyLLEeCTBMNEeHUs OpraHoM rocydapCTBEHHOro HaA3opa U ero AOMKHOCTHBIMU NLAMK NONTHOMOYNIA,
yCTaHOBMEHHbIX 3akoHoAaTenbcTBom Poccunckon ®egepaumn.

Cratba 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMOMHUTENbHBIX OpraHoB rocyJapCTBEHHOW BnacTu
cybbekToB Poccuiickon Pefepaumm B 06ractu 3awutel Npae notpeduTtenen

(BBegeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)
Bbiclwunii  McnonmHUTenbHbIN  OpraH  roCyAapCTBEHHOW BMacTu COOTBETCTBYHOLWEro cybbekTa
Poccuiickon depepauumn ocyLLecTBNSeT MeponpuaTusa no peanu3auun, obecneyvyeHntio n sawmTte npase

notpebutenei n B npegenax CBOMX NMOMIHOMOYMIA NPUHUMAET onpeaefieHHbIE Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMaTUBHBLIMW NPaBoBbIMK akTamun Poccuiickon ®egepaunm

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMW W WHLIMWA HOPMAaTMBHBLIMU
npaBoBbIMK akTamu Poccuiickon ®egepauun, npoaasel, (MCNONHUTENb, U3rOTOBUTESb, YNONTHOMOYEHHas
opraHusauus  WnM  YNoriHOMOYEHHbIA  WHAMBWUAYyanbHbIA  NpeanpuHUMaTtenb, MMNopTep) HeceT
aAMWHWUCTPATMBHYIO, YrOJNIOBHYIO WM TPaXXdaHCKO-NpPaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBOoM Poccuiickon deaepaumu.

Cratbs 44. OcyliecTBneHne 3awmTbl MpaB NoTpedbuTenen opraHamm MECTHOTO CamMoynpaBreHs

(B peq. ®enepansHoro 3akoHa ot 22.08.2004 N 122-03)
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B uenax sawmTbl NpaB noTtpebuTenen Ha TeppuTopum MyHULUNAansHOro obpasoBaHWSA oOpraHbl
MECTHOro caMoynpaBfieHns Bnpase:

paccmatpuBaTbh Xanobbl noTpebutenen, KOHCYNbTMPOBATb WX MO BOMpocam 3alluTbl nNpas
noTpeburtenen;

obpallaTbCs B cyabl B 3alLMTy NpaB noTpebutenen (HeonpeaeneHHoro kpyra notpedourtenen).

Mpwn BbIsBNEHUN No xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexalero Ka4yecTsa, a
Talkke OnacHbIX AN >KW3HKW, 3[O0pOBbs, MMYyLLECTBA MNOTPeOMTENEn WU OKpyXatollen cpeapl
He3amegnMTenbHO uM3BewaTb 00 9TOM  doegepanbHble  OpraHbl  UCMOMHUTENBHOW  BAcTMy,
OCYLLIECTBNSAOLMNE KOHTPOSb 32 Ka4eCTBOM M 6Ge30MacHOCTbIO ToBapoB (paboT, ycnyr).

CrtaTtba 45. NpaBa obLecTBeHHbIX 06beaMHeHUn NnoTpebuTenen (Mx accoumauun, Cor3oB)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxgaHe BnpaBe ob6beanHATLCA Ha OOOPOBONBHOM OCHOBE B OOLECTBEHHbIE 00bEANHEHUS
notpebutenen (ux accoymnauum, colosbl), KOTOPbIE OCYLLLECTBIISIOT CBOK AeATENbHOCTb B COOTBETCTBUN C
ycTaBamMy yKasaHHbIX 00beauMHeHui (MX accoumauui, COK30B) M 3aKoHOA4ATenbCTBOM Poccuinckon
denepaumm.

2. ObuwecTBeHHble 06beauHEHUA NoTpedbuTenen (Ux accoumauun, CO3bl) ANS OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENEN Brnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHWMi kK ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbix akToB Poccuiickon depepaumun, perynvpyloLmx
OTHOLWeHMsA B 0bnacTy 3awwmTel npas notpebutenen;

NpOBOAMTb HE3AaBMCUMYHO IKCMEpPTM3Y KavecTBa, ODe3onacHoCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPebUTENbCKMX CBOWCTB TOBapoB (paboTt, ycnyr) 3asBneHHoOW npogasuamMu
(n3roToBUTENAMU, NCMONHUTENAMU) MHPOPMaLUN O HUX;

OCyLLECTBMNATL OOLECTBEHHbIN KOHTPOSb 3a cobniogeHnem npas notpebutenen n HanpaensaTb B
OopraH rocygapCTBEHHOrO Haj3opa W OpraHbl MEeCTHOro caMoynpaerieHus MHgopMauuio o dakTax
HapyLleHWin npaB NoTpebuTenen Ons nNpoBedeHMs NPOBEPKM 3TUX (PaKTOB M MPUHSATUSA B Criydyae ux
NOATBEPXKAEHUS Mep MO MNPECEeYEeHMI0 HapyleHuh npaB notpebutenen B npegenax MOAHOMOYMNA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCMEPTM3 NO hakTam HapyLleHWn NpaB notpeburenen
B CBS3M C oOOpaweHusmm noTtpebutenen. [lpu ocywecTBneHnM OOLIECTBEHHONO KOHTPOMS
obuecTBeHHble 0ObeauHeHMs noTpebutenenm (ux accoumauun, cok3bl) He BrpaBe TpeboBaTb OT
usrotosmTenen (UcnomnHuTEnen, nNPoAaBLOB, YMOSTHOMOYEHHbLIX OpPraHM3auuMi WM YNONTHOMOYEHHbIX
WHAMBUAOYyanbHbIX MpeanpuHUMartenen, WMNopTepoB) MpeAcTaBrneHne [OOKYMEHTOB (BbINOSIHEHMWE
AencTBui), 0683aHHOCTb NpeacTaBrieHns (BbIMOMHEHUST) KOTOPbIX NO TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHOPMaLUMIo 0 NpaBax noTpebutenen n o HeobxoaMMbIX ENCTBUSAX NO 3alumTe
3TMX MpaB, O pe3ynbTaTax CpaBHUTENbHbIX UCCIEAOBaHMI KavyecTBa TOBapoB (paboT, ycnyr), a Takke
WHyt0 uMHdopMauuio, koTopas OyaeT crnocobcTBOBaTb peanu3aumMyM npaB M 3aKOHHBIX MHTEPECOB
notpebutenen. lNybnukyemble oOLECTBEHHBIMM 00beAMHEHNUAMM NoTpebutenern (Mx accounaumusamu,
cot3amun) pesynbTaTbl CPaBHUTENbHbLIX MCCIEAoBaHWI kayecTBa TOBapoB (paboT, ycnyr) He ABMAAKTCA
peknamon;

BHOCUTb B pedepanbHble OpraHbl WCMOMHUTENbHOW BriacTu, OpraHusauun npeanioxeHus o
NPUHATMM MeP MO MOBLILLIEHUIO KaYecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaHOBIEHNIO NPON3BOACTBA U
peanu3auuy ToBapoB (BbIMONHEHMS paboT, oka3aHus ycryr), No OT3biBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOLIMX MPeabABASEMbIM K HUM U YCTAHOBIEHHbIM 3aKOHOOATENbCTBOM
Poccuiickon ®egepauum 0 TEXHUYECKOM perynnpoBaHumn obssatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NPOoKypaTypbl 1 dpedeparnbHble OpraHbl UCMONHUTENBLHON BRacTu matepuarnsl o
NpyBEYEHNN K OTBETCTBEHHOCTM WL, OCYLLECTBAAKLWMX MNPOM3BOACTBO W peanusauuio TOBapoB
(BbIMONHEHMEe paboT, oKka3aHWe YCNyr), He COOTBETCTBYHLLINX MPeabsBAsSeMbIM K HAM 00s3aTerbHbIM
TpeboBaHMAM, a TakkKe Hapyllawwmx npaBa NOTPebuTenen, ycTaHOBMEHHble 3aKOHAMW W MHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMU akTaMu Poccuickon denepaunu;

obpawiaTeCcs B OpraHbl NPOKypaTypbl C npocbGamu NPUHECTU NPOTECTbl O MPU3HAHUK
HedeNCTBUTENbHLIMU  aKTOB  (befeparnbHbiX OPraHoB MCMOMHWUTENBHOW BracTW, akToOB OpraHoB
WCMONMHUTENBHOM Bnactu cybbektoB Poccunckon ®degepaumm UM akTOB  OpraHoB  MECTHOrO
CamMoynpaBrieHnsi, MPoTMBOPeYaLLMX 3aKOHaM U MHbIM PErynmpylowumM OTHOLWWEHNS B obnactu 3awuThbl
npae noTpebutener HopMaTMBHLIM NMPaBoOBLIM akTam Poccuiickon ®epepauuu;

obpawaTtecs B Cydbl C 3asBNEHVMSMU B 3awuTy npaB noTpebutenen M 3akOHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kkpyra notpeburtenen);
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y4acTBOBaTb COBMECTHO C OpraHoMm rocyAapCTBEHHOro Haasopa B (hOpMMpOBaHMU OTKPbITbIX U
obLLeoCTYNHbIX  FOCYAAapCTBEHHbIX  MHAOPMALMOHHBIX pecypcoB B o06nactv  3aluTbl  Npa.
notpebutenen, kadvectsa u 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBIEHHOM
MpaButenscTeomM Poccuinckon depepaumn.

(ab3au BBegeH ®egeparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

CraTtbsi 46. 3awwimTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNpPEeAENeHHOro Kpyra noTpebutene
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, oOpraHbl MECTHOro CcamoynpaBrieHusl, OOLLEeCTBEHHbIE
obbeauHeHnss notpebuTtenenm (Mx accounauun, COH3bl) BNpaBe MNpPeabsBNATb WCKM B Cydbl O
npekpaLleHn NpoTUBOMNPABHbLIX OENCTBUA U3roToBUTENs (MCNONHUTENd, npoAasua, YNONTHOMOYEHHOMN
opraHusaumM MnuM ynormHOMOYEHHOro MHAMBUAOYaNbHOrO npeanpuHuMartens, MMnopTepa) B OTHOLLUEHUU
HeonpeaeneHHOro Kpyra notTpebutenen.

(vyacTtb nepBas B pea. PegepansbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHUM Takoro Ucka cyq 0b6s13biBaeT NpaBoHapyLUNTENst LOBECTU B YCTAHOBIEHHbIV
CyOOM CpOK Yepes CpeAcTBa MacCoBOW MHpOpMaUUnM Unn MHbIM CNOcoboM A0 cBedeHus noTpebutenen
peLueHve cyaa.

BcTynuBlwee B 3aKOHHYKW cCcuny pelleHne cyga O Mpu3HaHuM OEeNCTBMA  U3rOTOBUTENS
(vcnonHuTens, npoAasua, YMNOMHOMOYEHHOW OpraHu3auuMu WM YnorHOMOYEHHOro MHAVBUMAYanbHOro
npegnpvHMMaTensi, umnopTepa) MpPOTMBOMPaBHbLIMWM B  OTHOLUEHUW  HEOMPEeAEerieHHOro  Kpyra
notpebutenenn obsizaTenbHO ANA cyda, paccMaTtpuBarollero Mck notpebutensa o 3awumrte ero npas,
BO3HMKLUMX BCNEACTBUE HACTYMNSNIEHUS TPaXKaaHCKO-MPaBOBbIX MOCNEACTBUN OEeNCTBUA U3rOTOBUTENS
(ncnonHnTensi, NpoAaBua, YNOSIHOMOYEHHOM OpraHM3auun WM YNONHOMOYEHHOro WHAUBMAYaIbHOro
npeanpuHMMarensi, umnopTtepa), B YacTu BONPOCOB, MMENW N MECTO Takme AEUCTBUS U COBEPLUEHbI N
OHW  un3roToBUTENEM  (MCMOMHWUTENEM,  MPOL4ABLOM,  YMOMHOMOYEHHOW  OpraHusaumMer  unu
YNOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, MMNnopTepom).

OpHOBpEMEHHO C YAOBMNETBOPEHUEM MCKa, MNPELbSBIEHHONO 0OOLECTBEHHBIM 0O6beguHEHMEM
notpebutenen (ux accoumauumen, COK3OM), OpraHamu MECTHOIO CaMOyrMpaBneHUss B WHTepecax
HeonpegeneHHOro kpyra notpebutenen, cyn MPUHMMAET pelleHWe O BO3MELLEHUN OOLLEeCTBEHHOMY
obbeavHeHnto notpebutenen (Mx accouuauun, COK3y), OopraHaM MECTHOTO CaMOyMpaBfeHUs BCeX
NMOHECEHHbIX N0 Aeny cyaebHbIX N3AePXKeK, a TAaKKe MHbIX BO3HMKLLMX A0 00palleHusi B Cya N CBA3AHHbIX
C paccMOTpEHUEM Aera HeobXxoOuMbIX pacxogoB, B TOM YMCME pacxodoB Ha MPOBEeAEHNE HE3aBUCUMOW
3KCMEepPTU3bl B Cryvyae BbIABNEHWss B pe3ynbTaTe MNpOBeOEeHUS TakoW 3KCNEepPTU3bl HapyLleHus
ob6sa3aTenbHbIX TpeboBaHui kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.EJIbUNH
Mockea, [Jom CoBeToB Poccun
7 cpeBpansa 1992 roga
N 2300-1
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